
Telephone: (502) 227-7270 

Jeff Derouen 
Executive Director 
Public Service Comiission 
21 1 Sower Blvd. 
Frankfort, KY 40601 

Aiiorney at Law 
Professional service Corporation 

124 West Todd Street 
Frankfort, Kentucky 40601 

jnhuphes@,femb.net TELEFAX (502) 875-7059 

April 20 201 1 

PUBLIC SERVICE 
COMMISSION 

Re: Case No. 201 040476 

Dear Mr. Derouen: 

Water service Corporation of Kentucky files the responses to the Attorney 
General’s and Commission’s data requests. The responses to the Attorney General’s 
Request for Information dated March 30, 20 1 1 , Iterris 13, 1 7 and 1 8 have been provided 
in paper format. The request of April 12‘h to submit those responses only in electronic 
format is withdrawn. Only items 15 and 21 are submitted on disk. 

If you have any questions about this matter, please contact me. 
I 

Cc: Attorney General 
Attorney for WSCK 
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Telephone: (502) 227-7270 

Jeff Derouen 
Executive Director 
Public Service Commission 
21 1 Sower Blvd. 
Frankfort, KY 40601 

JOHN N. HIJGHES 
Attorney at Law 

Professional service Corporation 
124 West Todd Street 

Frankfort, Kentucky 40601 

inhuches@,fewpb.net TELEFAX (502) 875-7059 

April 20,201 1 

Re: Case No. 20 10-00476 

Dear Mr. Derouen: 

Attached are the responses to Attorney general’s first data request. A copy has 
been delivered to the Attorney General. 

If you have any questions about this matter, please contact me. 

- 

Attorney for WSCK 

attachments 
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AFFIDAVIT 

STATE OF ILLINOIS 

COUNTY OF COOK 

Affiant, Brian Shrake, after being first sworn, deposes and says that the foregoing 

responses are true and correct to the best of his knowledge and belief except as to those 

matters that are based on information provided to him and as to those he believes to be 

true and correct. 

Brian Shrake 

This instrument was produced, signed and declared by Brian Shrake to be hs act 
and deed the 18th day of April, 2011. 

Notary PdAic 

prpnt 30,201 I My Commission expires:* 





Water Service Corporation of 
Kentucky 

Case No. 2010-00476 
AG DR 1 Item 1 



1. Please explain how WSCK removes or otherwise prevents the wastewater contract 
operations from impacting the test period upon which rates for water service are set. 
(Specifically, identify each adjustment and/or action taken.) 

Response: Witness - Brian Shrake: The Company records costs directly attributable to contract 
sewer operations in the general ledger to business unit 345103. Those costs are removed on work 
paper [q), “Expenses & UPIS Allocated to the City of Clinton Sewer Operations’’ on the line titled 
“Direct Expenses excluding salary.” An estimate was calculated based on the average pro-forma salary 
expense attributed to contract operations for those expenses not directly ascribed to contract operations. 
The calculation of this estimate can be found on work-papers fq-11 through lq-43 in the filing. 





Water Service Corporation of 
Kentucky 

Case No. 2010100476 
AG DR 1 Item 2 



2. Please explain how WSCK monitors (or otherwise reviews) cost allocations from the 
service company affiliate and include in the narrative a discussion of the steps taken by 
WSCK to control or otherwise minimize service company cost allocations (for both direct 
charges as well as the allocation of service company overhead). 

Response: Witness - Brian Shrake: UI prepares an annual. operating budget for each of its 
operating subsidiaries. 

The budgets are compiled by regional operations, then reviewed and approved by the 
Regional Vice President, from that point it is submitted to the Executive Team for final 
approval. The budgets are compared to actual operating expenses throughout the year, and 
any major variances are investigated by support personnel for accuracy and reasonableness. 





Water Service Corporation of 
Kentucky 

Case No. 2010-00476 
AG DR 1 Item 3 



3. Please identify the members of WSCK's board of directors. 

Response: Witness - Brian Shake: WSCK's members of the Board of Directors are Lisa 
Sparrow and John Stover. 





Water Service Corporation of 
Kentucky 

Case No. 201OaO0476 
AG DR 1 Item 



4. For each member of the WSCK board of directors 
a. Indicate whether the director also serves as a director or an officer of Utilities, Inc., or 

a Utilities, Inc., subsidiary; and, 
b. If applicable, identify the corresponding affiliate and position held. 

Response: Witness - Brian Shrake; They are not Directors of Utilities, Inc., but they are Officers 
of Utilities, Inc, with the following titles: 

0 

0 

Lisa Sparrow - President and CEO; 
John Stover - Vice President and Secretary. 

Ms. Sparrow and Mi. Stover are also directors of, and hold the above described titles in, all other 
subsidiaries of uf, including WSCK. 





Water Service Corporation of 
Kentucky 

Case No. 201OuO0476 
AG DR 1 Item 5 



5. Please identify the officers of WSCK. 

Response: Witness -Brian Shrake: The current Officers of WSCK are as follows: 

* Lisa A. Sparrow - President; 
0 John P. Hoy - Vice President Operations; 
0 Jim Japczyk -Vice President and Treasurer; 
0 John Stover - Vice President and Secretary; 
* Don Sudduth - Vice President Customer Service; and 
0 Carl Daniel -- Regional Vice President Operations. 





Water Service Corporation of 
Kentucky 

Case No, 2010-00476 
AG DR I Item 6 



6. Reference: WSCK Annual Report to the Kentucky Public Service Commission for the 
period ending 3 1 December 2009. Please provide the following. 
a. Explain the decrease in Customer Deposits from $65,955 for the Previous Year to 

$24,825 as of 31 December 2009. 
b. Please identify the Customer Deposit amounts for the following dates: (i) 30 

September 2010; and (ii) 31 December 2010. 
c. Explain any increase or decrease in the Customer Deposit amount during the test 

period. 

Response: Witness - Brian Shrake: 

a. W’SCK refunds its customer deposit’s once a twelve month period of good credit is 
established or when a customer leaves the service area. Any decrease in the 
Customer Deposit account would be the result of customers getting refunds for 
maintaining timely bill payments or from them leaving the service area. 

b. The Customer Deposit balance was $34,316 and $38,719 on September 30,2010 and 
December 31,2010, respectively. 

c. Any increase in customer deposits would be from customers not maintaining timely 
bill payments or from customers with an unproven or bad credit history moving into 
the service area. 





Water Service Corporation of 
Kentucky 

Case No. 201OmO0476 
AG DR I Item. 7 



7. Reference: Application, Item Number 30 of the Application states “an operating budget 
is not prepared by the company.” Item 4 of WScIK’s Response to the PSC Staffs First 
Request for Information (hereinafter WSCK Response PSC 1 - 4) identifies a process 
flow “Income Statement Budget Creating and Approval.” With regard to this 
information, please answer the foilowing. 
a. Does Utilities, Inc., prepare an operating budget or an “income statement budget” for 

WSCK? If yes, then please provide the current budget. If no, then explain why not. 
b. Does Water Service Corporation prepare an operating budget or an “income 

statement budget” for WSCK? If yes, then please provide the current budget. If no, 
then explain why not. 

c. Is an operating budget or an “income statement budget” prepared for the Midwest 
Region? If yes, then (i) identify who prepares the budget; (ii) provide a copy of the 
current budget; and (iii) indicate whether the budget is prepared following the process 
flow depicted on page 54 of the Business Rules and Process. 

Response: Witness - Brian Shrake: 

1 incorrectly replied that an operating budget for WSCK was not prepared by the 
company in my reply to the initial data request. It was discovered that WSC began 
creating operating budgets at the company level in 2010 upon further investigation. 
Please see the attached 201 1 operating budget for both WSCK and the Midwest 
Region. Both budgets are prepared using the same process described in the response 
to AG DRI; Item 2. The operating budget for WSCK was prepared at the company 
level to include contract operations as a budgeted expense. 
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Water Service Corporation of 
Kentucky 

Case No. 010-00476 
AG DR 1 Item 8 



8. Reference: WSCK Response PSC 1 - 4 (Business Rules and Processes, VII. Capital 
Projects, 1.1 CP-01P: Capital Projects Initial Budget Creation, page 92). Please answer 
the following. 
a. Is there a capital projects budget for WSCK? If yes, then who creates it and 

thereafter approves it? If no, then why not? 
b. Does the Income Statement Budge CreationlApproval by the Executive Team 

uniquely identify capital projects for WSCK? If yes, then please explain how. If no, 
then please explain why not. 

c. The Business Rules and Process for capital projects includes the tern ‘‘Project 
Owner” (page 105). Please identify the Project Owner{s) for WSCK capital projects 
from 1 January 2009 untiI 31 March 2011. If there were no capital projects within 
this time frame, then please identify the individual{s) who would have served as 
Project Owner(s) had there been capital projects. 

Response: Witness - Brian Shrake: 

a. There is a capital project budget for WSCK. It is created by the Regional Manager and 
approved by the Regional Vice President. 

b. During the budgeting process each capital project is individually identified, justified and 
approved for on a project by project basis. 

c. The project owner for WSCK capital projects would be the Regional Manager of the area 
in which the project was to be developed. 





Water Service Corporation of 
Kentucky 

Case No. 2010-00476 
AG DR 1 Item 9 



9. Reference, WSCK Response PSC 1 - 4 (Business Rules and Processes, 1.10 AP-1OP: 
Expense Reimbursement, page 81). Please answer the following. Identify the 
“Supervisor” for Approval and Distribution of non-HR-Related expenses. 

Response: Witness - Brian Shrake: 

“Supervisor” is a generic term refemng to a person with a supervisory role over the employee 
submitting their expense report for the purpose of the above referenced flow chart. 





Water Service Corporation of 
Kentucky 

Case No. 2010-00476 
AG DR 1 Item 10 



Response: Witness - Brian Shtake: 

Please see attached schedule titled “OAG DR 1-10,” 

10. Please provide a schedule for the outside consulting 
for the post-test year to date. 

fees paid during the test period 10. Please provide a schedule for the outside consulting fees paid during the test period and 
for the post-test year to date. 

Response: Witness - Brian Shtake: 

Please see attached schedule titled “OAG DR 1-10,” 

and 



Water Service Corp of Kentucky 
Case No. 2010-00476 

Schedule of Consulting Fees 
OAG DR 1-10 

Account: 
6010 
6015 
6025 
6035 
6040 
6050 

Account Description 
AUDIT FEES 
EMPLOY FINDER FEES 
LEGAL FEES 
PAYROLL SERVICES 
TAX RETURN REVIEW 
OTHER OUTSIDE SERVICES 
Total: 

Expense for 
the test 
period. 

8,277 
2,323 
2,541 
2,922 
2,128 
8,259 

26,449 

Witness: BWS 

Expense for the 
6 months 

ended 3/31/11 
3,453 
781 
85 1 

1,097 
900 

4,691 
11,774 





Water Service Corporation of 
Kentucky 

Case No. 2010-00476 
AG DR 1 Item. 11 



11. Please provide a narrative that identifies and explains any divestitures made by Utilities, 
Inc., since 1 January 2009. 

Response: Witness - Brian Shrake: 

Please see attached schedule titled WAG DR 1-1 1” far a list of divestures made since January 1, 
2009. 



wimesr: BWS 

5/18/2009 243 243100 EASTLAKE WATER SERVICE W HILLSBOROUGH FL Pkr is t l c  
243 243101 EASTLAKE WATERSERVKE S HILLSBOROUGH FL Pluris LLC 
243 243102 EASTLAKE WATER SERVRE C HILLSBOROUGH FL Pluris UC 

7/6/2009 258 25BIOD SOUTH GATE VflOTIES INC W SAPASDTA FL Plurir UC 
258 258201 SOUTH GATE LmUllES INC 5 SARASOTA FL Plurls Uc 
zsa 258102 SOUTH GATE UTIUTIES INC C 5ARAXITA FL PIurir UC 

7hl/2W9 244 244100 PEBBLE CREEK UTlLlTlES INC W HILLSBOROUGH FL 
S HILLSBOROUGH FL PIuris LLC 
R HILLSBOROUGH FL Plurir LLC 

244 244101 PEBBLE CREMUTILITIES INC 
244 244102 PE8ELECREEXUTILITIES INC 
244 244103 PE8ELE CREEK UTILITIES INC C HILLSBOROUGH FL Pluris LLC 

11/9/2m 253 W3ldo MILESGRANT C MARTIN FL MartinCounty 
W MARTIN FL Martin County 
S MARTIN FL Manin County 

253 253101 MILE5GRANT 
253 253302 MILESGRANT 
253 253103 MILES GRANT C MARTIN FL Mamn County 

11/9/2009 254 254100 HUTCHINSON ISLAND IRRlGAtlON N MARTIN FL Marlin county 
254 254101 ACME FL Hutchinson lrtfthd lrri N MARTIN FL Marlin County 
254 2.54106 ACME F L M a r t l n  Correctional Fa N MARTIN FL 

*?+E$$ 
4 r a G  

ll/3/2009 261 261100 UTILITIES INC OF HUTCHINSON ISLAND W MARTIN FL Mart in County 
261 261101 UTILITIE.5 lNC OF HUTCHINSON N A N D  S MARTIN FL Mart incounty 
261 26ll02 UTILITIES INC OF HWCHINSON ISLAND C MARTIM F l  Mart in County 

11/1E/2009 247 2 4 n w  WEDGEFIELOUT~~~~ES INC W ORANGE F l  Pluris LLC 
247 247101 WEOGEFIELD UIILITIE5INC S ORANGE FL Pturls LtC 
247 247102 WEDGEFIELO LlTILITIFS INC C ORANGE FL Piurio LLC 

3/1/2010 900 900160 810 TECH NCADMIN NC Dissolved 
900 900161 BIOTECH NC MECHANICAL 
9M) 900162 810 TECH NC EXCAVATIbJG 
900 900163 BID TECH NC CARPENTRY 
900 900160 BIOTECH NCSLUOGE HAULING 
900 900165 BIOTECH NC SWRMAIN CLEANING 
900 900166 BIOTECH U N O &  W C H R  NC ,, NC Dissolved 

3/15/2010 1EZ 182192 EMERALDWINT W MECKLENBURG NC Charlotte-Mecklenburg Utiliw Division 

NC Dissolved 
NC DlSSObCd 
NC D i S S O h d  

NC Disrobed 
NC Disrokd 

182 182193 EMERALDPOINT 5 MECKLENBURG NC CharloHe-Medrlenb~Utility Division 
iB2 182194 EMERALD WlM C MECKLENBURG NC Charbtle~Mccklenburg Utility Division 

7/39/2010 463 403110 RIVER FOREST 5 SPARTANBURG X spartanburg County 
403 403111 STONECREEK 5 SPARTANBURG SC Spartenburg County 

3/15/2010 245 245100 ALAFAYA UTILITIES INC 5 SEMINOLE FL Cibo fouedo  
245 245101 ALAFAYA UTILITIES INC R SEMINOLE FL fityolovedo 
245 24S102 ALAFAYAUTILITIES INC C SEMINOLE FL Clty 01 Oveda 





Water Service Corporation of 
Kentucky 

Case No. 2010-00476 
AG DR 1. Item 12 



12. With regard to any divestitures by Utilities, Inc., please explain the impact on the calculation 
and application of the ERC factor used in allocating certain service company expenses. 

Response: Witness - Brian Shrake: 

A divestiture would result in a lower total denominator for the Utilities, Inc. This would reduce 
the denominator in the allocation calculation which would result in an increase of the allocation 
percentage. 





Water Service Corporation of 
Kentucky 

Case No. 2010-00476 
AG DR 1 Item 13 



13. Reference: Application, Exhibit 4 W/p[b-1]. The full-time employee head count 
decreased from 446 as of 31 October 2009 to 400 as of 30 September 2010. Please 
explain the reason for the decrease, and, if the decrease during the period is in whole or 
part due to a divesture of operations by Utilities, Inc., then please provide an updated 
schedule that depicts the full-time employee bead count by month “as if’ the divesture 
had occurred prior to 31 October 2009. 

Response: Witness .- Brian Shrake: 

The decrease in headcount can be attributed to turnover, divestment of operating companies and 
business reorganization strategy. Nine positions were eliminated from October 3 1,2009 to 
September 30,2010 due to divestments; six occurred in November 2009, one in December 2009 
and two in September 2020. Please see the attached schedule titled “OAR DR 1-13.” 



WATER SERVICE CORPORATION OF KENTUCKY 
Case No. 2010-00476 
Calculation of Health and Other Benefits Removing Divested positions 
OAG DR 1-13 

Witnee6 BWS 

Average Fall Time 
Empl Count for the 12 Benefit 

Account Number Account Name Balance 03/31/06 months ended 9M0/10 Cabulation 
5630 HE% LTH & DENTAL PREMIU: 559,637 
5635 
5640 
5645 
5650 
5655 

5660 
5670 
5675 
5680 
5685 
5690 

DENTAL INS REIMBURSEMEP (219) 
E W  PENSIONS & BENEFITS 
EMPLOYEE INS DEDUCTION: (1,193,798) 
HEALTH COSTS & OTHER 33,143 
HEALTH INS REnVIBURSEMEr 3,925,217 

Total Health Insurance 3,323,981 41 6 7,997 

OTHER EMP BENEFITS 55,256 
TERM LIFE INS 185,487 
TERM LIFE INSOPT (26,036) 
DEPEND LIFE INSOIT (3,443) 
SUPPLEMENTAL LIFE INS 
TUITION 47,820 

Total Other Benefits 259,085 , 
416 623 

Full time employee Positions not yet 
eliminated due to 

Month Head Count divestment Adjusted Head Count 
10/31/2a09 446 9 437 
11 /30/2009 
12/31 /ZOO9 
1/31/2010 
2 /28/201O 
3/31/2010 
4/30/2010 
5/31/2010 
6/30/2010 
7/31/2010 
8/31 /2010 
9/30/201a 400 

12 month Average 41 8 

438 
436 
436 
41 6 
411 
411 
404 
41 0 
405 
405 

3 
2 
2 
2 
2 
2 
2 
2 
2 
2 
0 400 

416 

435 
434 
434 
414 
409 
409 
402 
408 
403 
403 





Water Service Corporation of 
Kentucky 

Case No. 2010R00476 
AG DR 1 Item 1 



14. Reference: Application. Exhibit 4 w/p [b] and w/p [b-21. Please confirm that “Sup 2” 
per w/p [b-21 is the Regional Vice President and explain why the Percentage Allocated 
amount of 6.56% differs from the 21.57% factor corresponding to “Sup 1.” 

Response: Witness - Brian Shrake: 
“Sup 2” is the Regional Vice President. The Regional Vice President oversees companies in 
Illinois, Indiana, Kentucky, Tennessee, North Carolina, Virginia, Maryland and Pennsylvania. 
The companies in those states have a total ERC count of 112,060. “Sup 1” is one of two 
Regional Directors who report to the Regional Vice President. “Sup 1” oversees companies in 
Illinois, Indiana, Kentucky and Tennessee. These companies have a total of 34,074 ERCs. The 
allocation percentages are different because each of the people in these positions services a 
different number of areas. 





Water Service Corporation of 
Kentucky 

Case No. 2010-00476 
AG DR 1. Item 15 



15. Reference: Reference: Application, Exhibit 15 (Income Statement for Twelve 
Months Ending September 30,2010. Please provide the following. 
a. All vouchers or charge docurnentation for 5 180 Memberships; 
b. All vouchers or charge documentation for 58 15 PenaltiesRines; 
c. All vouchers or charge documentation for 5825 Other Misc Expe; 
d. All vouchers or charge documentation for 5780 Miscellaneous Ex; 
e. Explain the charges for 5855 Answering Semi and how these amounts are necessary 

for the provision of reasonable water service; 
f. All vouchers or charge documentation for 5 870 Holiday Events/; 
g. All vouchers or charge documentation for 5890 Pub1 Subscripti; 
h. All vouchers or charge documentation for 61 80 Travel Expense; 
i. All vouchers or charge documentation for 6190 Travel Airfare; 
j. All vouchers or charge documentation for 6195 Travel Transport; 
k. All vouchers or charge documentation for 6200 Travel Meals; 
1. All vouchers or charge documentation for 6205 Travel Entertai.; and 
m. All vouchers or charge documentation for 6390 WeatherlHurrica. 

Response: Witness - Brian Shake: 

a. Please see attached electronic files 
b. The company incorrectly included $27.22 of Penalties and Fines in the calculation of its 

revenue requirement. These expenses should be removed. 
c. Please see attached electronic files 
d. There were no charges to that account during the test year. 
e. The company has an answering service to answer customer calls during non-business 

hours and to notify the on-call operators of any customer emergencies requiring an 
ianmedizte response durhg non-business hours. 

f. Please see attached electronic files 
g. Please see attached electronic files 
h. Please see attached electronic files 
i. Please see attached electronic files 
j. Please see attached electronic files 
k. Please see attached electronic files 
1. Please see attached electronic files 
m. Please see attached electronic files 

Missing documentation will be filed in a supplemental attachment when available. 

WSC expenses were allocated to WSCK on a monthly basis during the test year. The 
WSCK allocation factor for those expenses ranged between 2.50% and 2.63% for the test 
period. 



RVP Expenses were allocated to WSCK on a monthly basis during the test year. The 
WSCK allocation factor for those expenses ranged between 6.15% and 6.56% for the test 
period. 

Atlantic Region expenses were allocated to WSCK on a monthly basis from 1 O/O 1/09 to 
6/30/10 of the test year. The WSCK allocation factor for those expenses ranged between 
9.37% and 9.67% for the test period. 

Midwest region expenses were allocated to WSCK on a monthly basis from 7/01/10 to 
9/30/10 of the test year. The WSCK allocation factor for those expenses ranged between 
21.6% and 21.7% for the test period. 

State of Kentucky Cost center expenses were allocated to’ WSCK on a monthly basis 
during the test year. The WSCK allocation factor for those expenses was 100% 





Water Service Corporation of 
Kentucky 

Case No. 2010-00476 
AG DR 1 Item 16 



16. Reference: WSCK Response PSC 1 - 11. Sub-part c indicates, in terms of the employer 
retirement contribution rate, “This rate is determined at the end of the year by the Board 
of Directors.” With regard to this statement, please answer the following. 
a. Please identify the corresponding corporate entity for this Board of Directors. {Is i t  

the WSCK Board of Directors? If no, then who?) 
b. Notwithstanding the prior request, explain the role that the WSCK’s Board of 

Directors plays in determining the compensation of employees who provide service in 
Kentucky. 

Response: Witness - Brian Shrake: 

a. The corporate entity in question would be IJtilities Inc. 
b. All employees who provide service in Kentucky are employees of Water Service 

Corporation and not WSCK. The Director’s of WSCK play no role in determining the 
compensation of employees who provide service in Kentucky. 





Water Service Corporation of 
Kentucky 

Case No. 2010-00476 
AG DR 1 Item 17 



17. Reference: WSCK Response PSC I. - 19. Please provide a summary of the “Customer 
service reorganization” noted in 2010. Include in the explanation the reasons why the 
Corporate HQ employees grew from 64 in 2009 to 90 in 2010 and, for any new employee 
added since 1 January 2009, provide, by employee (although the name may be redacted 
in favor of a separate, unique identifier): 
a. The date of hire; and 
b. The corresponding job description. 

Response: Witness - Brian Shrake: 

In March 201 1, WSC consolidated its multiple customer service offices into three regional 
offices. These regional offices are located in Fiorida, North Carolina and Nevada. Before this 
reorganization; the Customer Service Representatives (CSRs) in each state office interacted with 
customers in a specific region or state. This was reflected in the allocation of CSRs based on the 
state or region they served. Currently, the representatives in each of these offices interact with all 
of the customers and operators in Water Service Corporations’ service areas. CSRs are now 
considered corporate employees and are allocated as a group across all of WSC’s service areas 
using the WSC allocation factors. 

a. Please see the response to DR 1.-18. 
b. Please see the response to DR 1-18. 





Water Service Corporation of 

AG DR 1 Item 18 



18. Reference: WSCK Response PSC 1 - 19. For each employee who left Utilities, Inc., 
or who was promoted (or reclassified) since 1 January 2009, provide, by employee 
(althougb the name may be redacted in favor a separate, unique identifier): 
a. The date of termination or promotion; 
b. For new hires, the corresponding job description; 
c. For individuals who were promoted (or reclassified), (i) the corresponding job 

description for the position left, and (ii) the corresponding job description for the new 
job; and 

d. Fox each separation, promotion, or reclassification, by employee, identify whether the 
change was due to (i) retirement, (ii) promotion, (5) reclassification, or (iv) ather 
(which includes both voluntary and involuntary separations). 

Response: Witness - Brian Shrake: 

a. Please see attached scheduIe ‘VAG DR 1-18.” 
b. Please see attached schedule “OAG DR 1-18.” 
c. Please see attached schedule “OAG DR 1-18c.” 
d. Please see attached schedule “OAG DR 1-18.’’ 



Water Service of Kentucky 
Case No. 2010-00476 
OAG DR 1-18 New Hires 

Employee 
New Hire 1 
New Hire 2 
New Hire 3 
New Hire 4 
New Hire S 
New Hire 6 
New Hire 7 
New Hire 8 
New Wire 9 
New Hire 10 
New Hire 11 
New Hire 12 
New Hire 13 
New Hire 14 
New Hire 15 
New Hire 16 
New Hire 17 
New Hire 18 
New Hire 19 
Mew Hire 20 
New Hire 2 1  
New Hire 22 
New Hire 23 
New Hire 24 
New Hire 25 
New Hire 26 
New Hire 27 
New Hire 28 
New Hire 29 
New Hire 30 
New Hire 3 1  
New Hire 32 
New Hire 33 
New Hire 34 
New Hire 35 
New Hire 36 
New Hire 37 
New Hire 38 
New Hire 39 
New Hire 40 
New Hire 41 

Position Region 
Field Technician SE 
Accounting Analyst MW 
Operator At1 
Operator SE 
Field Tech West 
Lead Operator At1 
Operator At1 
CSR At1 
CSR West 
Billing Speclalist MW 
Field tech FL 
Field Tech FC 

Chief Financial Officer MW 
CSR SE 
Operator A t  I 
Operator SE 
Field Tech MW 
Field Tech MW 
Operator At1 
Admin Assistant W 
Meter Reader 
Operator 
Operator 
CSR 
Warehouse Clerk 
CSR 
Lead Operator 
Lead Operator 
Benefits Administrator 
Admin Assistant 
Operator 
Field Tech 

FL 
MW 
FI 

West 
At1 

West 
FL 

MW 
MW 
W 
SE 
W 

Flnancial Planning and Analyst Manager M W  
CSR At I 
Operator MW 
Area Manager MW 
CSR W 
CSR W 
Maintenance 
Maintenance 
Field Tech 

S 
5 
FI 

Date of Hire 
3/2/2009 
2/4/2009 

2/13/2009 
2/13/2009 
2/17/2005) 
2/25/2009 

3/2/2009 
3/2/2009 
3/5/2009 
4/1/2009 
4/8/2009 

4/13/2009 
5/4/2009 

5/11/2009 
5/11/2009 
5/11/2009 
5/18/2009 
5/20/2009 

6/8/2009 
7/20/2009 
7/2 1/2009 
7/29/2009 
8/17/2009 
8/17/2009 
8/21/2009 
8/24/2003 
9/14/2009 
9/15/2009 
9/16/2009 
9/23/2009 
9/29/2009 
10/1/2009 
20/1/2009 

10/7/2009 
11/2/2009 
1 1/5/2oO9 
11/6/2009 
11/9/2009 
11/9/2009 
11/9/2009 

10/1/2009 
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Water Service of Kentucky 
Case No. 2010-00476 
OAG DR 1-18 New Hires 

New Hire 42 
New Hire 43 
New Hire 44 
New Hire 45 
New Hire 46 
New Hire 47 
New Hire 48 
New Hire 49 
New Hire 50 
New Hire 51 
New Hire 52 
Mew Hire 53 
New Hire 54 
New Hire 55 
New ?ire 56 
New Hire 57 
New Hire 58 
New Hire 59 
New Hire 60 
New Hire 61 
New Hire 62 
New Hire 63 
New Hire 64 
New Hire 65 
New Hire 66 
New Hire 67 
New Hire 68 
New Hire 69 
New Hire 70 
New Hire 71 
New Hire 72 
New Hire 73 
New Hire 74 
New Hire 75 
New Hire 76 
New Hire 77 
New Hire 78 
New Hire 79 
New Hire 80 
New Hire 81 
New Hire 82 
New Hire 83 

Maintenance 
Field Tech 
Regulatory Staff Accountant I 
Operator 
Lead Operator 
Field Tech 
Driver 
Field Tech 
Field Tech I 
Field Tech i 
Administative Assistant 
Wate r-Wa steware r Operator I I 
Field Technician 
Operator 
Fixed Asset Acctg Mgr 
Customer Care Manager 
Lead Operator 
Field Tech 111 
Field Technician 
Water-Wastewater Operator I1 
HR Manager 
Field Tech I 
Lead Water-Wastewater Oper 
Controller 
Field Tech II 
CSR I I  
CSR i 
Water-Wastewater Operator I I  
Regional Finance Manager 
CSR 1 
Field Tech II 
CSR I 
Field Tech I 
Field Tech 1 
Lead Water-Wastewater Operato 
Field Tech 111 
Water-Wastewater Operator I 
Maintenance Worker 
Operator ll 
Lead Operator 
CSR 1 
CSR I 

S 
MW 
MW 
ATL 
FL 
W 
Bio 
FF 
SE 
SE 
W 
SE 

MW 
SE 
C AF 
c CS 

SE 
ATL 
W 

ATL 
C HR 
MW 
ATL 
c AF 
MW 
c cs 
c cs 
SE 

ATL 

5E 
ir ATL 

ATL 
ATL 
S 

ATL 
SE 
CCS 
CCS 

11/9/2009 
ll/l6/2009 
11/16/2009 
12/7/2009 
12/7/2009 
12/9/2009 
12/16/2009 
12/18/2009 
1 f 4/2010 
1/4/2010 
1/5/2010 
1/13/2010 
1/25/2010 
2/1/2010 
2/1/20 10 
2/10/2010 
2/11/2010 
2/22/2010 
2/22/2010 
4/1/2010 
4/7/2010 
4/8/2010 
4/12/2010 
4/23/2010 
4/14/2010 
4/26/2020 
4/27/2010 
5/17/2010 
6/1/2010 
6/1/2010 
6/7/2010 
6/14/2010 
6/26/2010 
6/24/2010 
7/6/2010 
7/12/2010 
7/21/2010 
8/2/2010 
8/11/2010 
8/11/2010 
8/25/2010 
8/25/2010 
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Water Service of Kentucky 
Case No. 2010-00476 
OAG DR 1-18 New Hires 

New Hire 84 
New Hire 85 
New Hire 86 
New Hire 87 

Lead Operator 
CSR I 
Lead Water-Wastewater Operator 
Field Tech I 

5E 8/30/2010 
C CSR 9/13/2010 

Atl 9/15/2010 
W 9/20/2010 
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Water Service of Kentucky 
Case NO. 20~0.00476 
OAG OR 1-18 Seperations 

Emt>lovee ## 
Sep. Emp. 1 
Sep. Emp. 2 
Sep. Emp. 3 
Sep. Emp. 4 
Sep. Emp. 5 
Sep. Emp. 6 
Sep. Emp. 7 
Sep. Emp. 8 
Sep. Emp. 9 
Sep. Emp. 30 
Sep. Ernp. 11 
Sep. Emp, 1 2  
Sep. Emp, l3 
Sep. Emp. 14 
Sep. Emp. 15 
Sep. Emp. 16 
5ep. Emp. 17 
Sep. Ernp. 18 
Sep. Ernp. 19 
Sep. Ernp. 20 
Sep. Emp. 21 
Sep. Emp. 22 
Sep. Emp. 23 
Sep. Emp. 24 
Sep, Emp. 25 
Sep. Emp. 26 
Sep. Emp. 27 
Sep. Emp. 28 
5ep. Emp. 29 
Sep. Emp. 30 
Sep. Emp. 31 
Sep. Emp. 32 
Sep. Emp. 33 
Sep. Emp. 34 
Sep. Emp. 35 
Sep. Emp. 36 
Sep. Emp. 37 
Sep. Emp. 38 
Sep. Emp. 39 
Sep. Ernp. 40 
Sep. Emp. 41 
Sep. Emp. 42 
Sep. Emp. 43 
Sep. Emp. 44 

-- Position 
Benefits Admin 
Operator 
Field Tech 
Operator 
Regional Manager 
Project Manager 
Operator 
Maintenance 
Area Manager 
Director of Finance 
Area Manager 
Operatar 
CS R 
Lead Operator 
CSR 
Operator 
Lead Operator 
Lead Operator 
Area Manager 
Director of Operations 
Operations Analyst 
Operatar 
Operator 
Operator 
Customer Service Supervisor 
Lead CSR 
CSR 
Lead Operator 
Capital projects Analyst 
Lead Operator 
Field Tech 
Field Tech 
Driver 
Meter Reader 
CS R 
Admin Assistant 
lead Operator 
CSR 
Operator 
Driver 
Field Tech 
Admin Assistant 
CSR 
CSR 

Region 
MW 
At1 
FL 
At1 

MW 
MW 
FL 
Bio 

West 
MW 

West 
MW 

FL 
MW 
SE 
SE 
At1 

MW 
MW 
Bi 0 
MW 
SE 

MW 
FL 
W 
SE 
w 
At1 
MW 
At1 
Bio 
W 
Bio 
FL 
At1 
W 
FL 
SE 
W 
bio 
MW 
SE 
SE 
W 

Date of Seperation 

1/13/2009 

2/11/2009 
2/33/2009 
2/13/2009 
2/27/2009 
3/2/2009 
3/6/2009 
3/23/2009 
3/19/2009 
3/19/2009 
3/31/2009 
3/31/2009 
4/2/2009 
4/2/2009 
4/3/2009 
4/7/2009 
4/16/2009 
4/30/2009 
4/30/2009 
5/6/2009 
5/14/2009 
5/31/2009 
6/5/2009 
6/5/2009 
6/5/2009 
6/12/2009 
6/15/2 009 
6/16/2009 
6/18/2009 
6/25/2009 
7/2/2009 
7/7/2009 
7/10/2009 
7/16/2009 
7/17/2009 
7/24/2009 
7/31/2009 

8/13/2009 
9 f 2/2009 

9/14/2009 

1/11/2009 

1/19/2009 

8/3/2009 

9/3/2009 
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Water Service of Kentucky 
Case No. 2010-00476 
OAG DR 1-18 Segeretions 

Employee # Position Region Date of Seperation 
Sep. Emp. 45 VP and Chief Financial Officer M W  
Sep. Emp. 46 
Sep. Emp. 47 
Sep. Emp. 48 
Sep. Emp, 49 
Sep. Emp. SO 
Sep. Emp. 5 1  
Sep. Emp. 52 
Sep. Emp. 53 
Sep. Emp. 54 
Sep. Ernp. 55 
Sep. Emp. 56 
Sep. Ernp. 57 
Sep. Ernp. 58 
Sep. Ernp. 59 
Sep. Ernp. 60 
Sep. Emp. 61 
Sep. Emp. 62 
Sep. Emp. 63 
Sep. Emp. 64 
Sep. Emp. 65 
Sep. Ernp. 66 
Sep. Ernp. 67 
Sep. Ernp. 68 
Sep. Ernp. 69 
Sep. Emp. 70 
Sep. Emp. 71 
Sep. Emp. 72 
Sep. Emp. 73 
Sep. Emp. 74 
Sep. Ernp. 75 
Sep. Emp. 76 
Sep. Emp. 77 
Sep. Ernp. 78 
Sep. Emp. 79 
Sep. Emp. 80 
Sep. Emp. 81 
Sep. Emp. 82 
Sep. Emp. 83 
Sep. Ernp. 84 
Sep. Emp. 85 
Sep. Emp. 86 
Sep. Emp. 87 
Sep, Emp. 88 

Lead Operator 
Field Tech 
BenefitsjPerformance Mgmt Spec 
CSR 
AP Clerk 
Warehouse Uerk 
Tax and Regulatory Analyst 
CSR 
Lead Operator 
Operator 
Field Tech 
Field Tech 
Field Tech 
Field Supervisor 
Operator 
Operator 
Supervisor 
Operator Manager 
Lead Operator 
Operator 
Lead Operator 
Driver 

Lead Operator 
Operator 
Operator 
Lead Operator 
Lead Operator 
Field Tech 
Regulatory Assistant 
Field Tech 
Operator 
Field Tech 
Lead Operator 
CSR 
CSR 
Operator 
Facilities Inspector 
Operator 
Regjonal VP 
Operator 
Operator 
CSR 

W 
W 

MW 
W 

NOW 
At1 

MW 
At1 
FL 

MW 
FL 
FL 
FL 
FL 
At1 
At1 
At1 
At1 
Atl 
At1 
FL 
Bio 
FI 

MW 
FI 
FI 
FI 

At1 
FI 

MW 
FI 
FI 
FI 
FI 

Atl 
W 
SE 
SE 

MW 
W 
FL 

MW 
ATL 

911 5/2009 
9/15/2009 
9/18/2009 
9/22/2009 
9/25/2009 
9/30/2009 
9/30/2009 
9 f30  f2009 
10/5/2009 
10/16/2009 
10 f 3 6/2009 
10/23/2009 
10/23/2009 
10/23/2009 
10/23/2009 
10/24/2009 
10/24/2009 

10 /24/2009 
10/24/2009 
10/24/2009 
10/24/ 2009 
10 f 29/2009 

1119 /to09 
11/9 /2009 
11/10/2009 

11/10/2009 
11/10/2009 
ll/17 /2009 
11/18/2009 
11/18/2009 
11/18/2009 
11/30/2009 
11/30/2009 
111 3012009 
12/3/2009 
12/3/2009 
12/4/2009 
12/7/2009 
12/7/2009 
12/8/2009 

10/24/2009 

11/8/2009 

11 f 10/2009 

12/11/2009 
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Water Service of Kentucky 
Case No. 2010-00476 
OAG DR 1-18 Seperations 

Employee # Position Region Date of Seperation 
Sep. Emp. 89 
Sep. Emp. 90 
Sep. Emp. 91 
Sep. Emp, 92 
Sep.Emp.93 , 

Sep. Ernp. 94 
Sep. Emp. 95 
Sep. Ernp, 96 
Sep. Ernp. 97 
Sep. Emp. 98 
Sep, Emp. 99 
Sep. Emp. 100 
Sep. Emp. 103 
Sep. Ernp. 102 
Sep. Emp. 103 
Sep. Emp. 104 
Sep. Emp. 105 
Sep. Emp. 106 
Sep. Emp. 107 
Sep. Emp. 108 
Sep. Emp. 109 
Sep. Emp. 110 
Sep. Emp. 111 
Sep. Emp. 112 
Sep. Emp. 113 
Sep. Emp. 114 
Sep. Emp. 115 
Sep. Emp. 116 
Sep. Ernp. 117 
Sep. Ernp, 118 
Sep. Emp. 119 
Sep. Emp. 120 
Sep, Emp. 121  
Sep. Ernp. 122 
Sep. Emp. 123 
Sep. Emp. 124 
Sep. Ernp. 125 
Sep. Emp. 126 
Sep. Emp. 127 
Sep. Emp. 128 
Sep. Emp. 129 
Sep. Emp. 130 
Sep. Ernp. 131 
Sep. Emp. 132 

President and CEO 
CSR 
Operator 
Billing 
Administative Assistant 
Executive Assistant 
Operations Support Director 
Operator 
Lead Operator 
Lead Operator 
Field Technlcian 
Field Technician 
Fixed Asset Accountant 
Senior Fixed Asset Accountant 
Regulatory Accounting Manager 
Customer Service Rep 
Field Technician 
Customer Service Rep 
Customer krvice Rep 
Customer Service Rep 
Customer Service Rep 
Customer Service Rep 
Customer Service Rep 
Customer Service Rep 
Customer Service Rep 
Customer Service Rep 
Customer Service Rep 
Customer Service Rep 
Customer Service Rep 
Customer Service Rep 
Customer Service Supervisor 
Customer Care Manager 
Operator 
Field Technician 
Driver 
Customer Care Manager 
Financa) Planning and Anaylst Manager 
Lead Water-Wastewater Oper 
Lead Water-Wastewater Oper 
Field Tech It  
Operator 
Operator 
Operator 
Administative Assistant 

M W  
W 

ATL 
MW 
MW 
C EXEC 

COL 
W 
SE 
SE 
W 

BIO 
C AF 

C AF 

C REG 
c cs 
SE 
SE 
SE 

ATL 

c cs 
c cs 
ATL 
SE 
CCS 
SE 

c cs 
c cs 
c cs 
c cs 
ATL 
ATL 
BIO 
BIO 
610 
c cs 
MW 
MW 
MW 

SE 
5 
5 

El0  
c cs 

12/16/2009 
12/18/2009 
12/29/2009 
12 f 3l/2OO9 

1/15/2010 

1/18 f 2010 

1/26/2010 
1/26 f 2010 

1/11/2010 

1/18/2010 

1/22/2010 

2/1/2010 
2 f 1/2010 
2/1/2010 
2 f2/2010 
2/4/2010 

2/25/2010 
2/25/2010 
2 f 26/2OlO 
2/26/2010 
2 f 26 f2010 
2/26/ 2010 
2/26/2010 
2 f 26/2OlO 
2/26/2010 
2/26/2010 
2/26/2010 
2/26/2010 
2/26/2010 
2/26/2010 
2/28/2010 
2/28/2010 
2/28/2010 
2/28/2010 
2 f 28/2OlO 

3 f 26/201O 
411 f 2010 
411 f 20 10 
4/7/2010 
4/8/2010 
4/13/2010 
4/24/2010 
4 f 24/2OIO 

2/2a/2010 
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Water Service of Kentucky 
Case No. 2010-00476 
OAG DR 1-18 Seperations 

Employee # 
Sep. Emp. 133 
Sep. Ernp. 134 
%p. Emp. 135 
Sep. Emp. 136 
Sep. Ernp. 137 
Sep. Emp. 138 
Sep. Ernp. 139 
Sep. Ernp. 240 
Sep. Ernp. 141 
Sep. Ernp. 142 
Sep. Emp. 143 
Sep. Emp. 144 
Sep, Emp. 145 
Sep. Ernp. 146 
Sep. Emp. 147 
Sep. Ernp. 148 
Sep. Ernp. 149 
Sep. Emp. 150 
Sep. Emp. 151 
Sep. Emp. 152 
Sep. Ernp. 153 
Sep. Emp. 154 
Sep. Emp. 155 
Sep. Ernp. 1s6 
Sep. Ernp. 157 
Sep. Ernp. 158 
Sep. Emp. 159 
Sep. Emp. 160 
Sep. Emp. 161 
Sep. Emp. 162 
Sep. Emp. 163 
Sep. Emp. 164 
Sep. Emp. 165 
Sep. Emp. 166 

-- Position 
Regional Director 
H R Generalist 
Field Tech II 
AP Supervisor 
Rate Specialist 
Water-Wastewater Operator i 
Water-Wastewater Operator I 
Lead Water-Wastewater Oper 
Systems Administrator 
Reg. Business Operations Mgr 
Water-Wastewater Operator I 
Lead Operator 
Project Manager 
Field Tech 
Water-Wastewater Operator ll 
Water-Wastewater Operator I 
FieldTech I t  
Lead CSR 
Lead Operator 
Lead Water-Wastewater Operator 
CSR I 
CSR I 
Lead Water-Wastewater Operator 
Water-Wastewater Operatar I 
Administrative Assistant 
Maintenance Worker 
CSR I 
Water-Wastewater Operator I I  
Water-Wastewater Operator II 
FieldTech I I  
Water-Wastewater Operator I 
Senior Corporate Accountant 
Water-Wastewater Operator II 
Operator 

Region 
MW 

SE 

BIO 
C 8111 
ATt 

ATL 
MW 
C IT 
ATL 
SE 
SE 
SE 
M W  
MW 
AT L 
W 

c cs 
ATL 

SE 
c c5 
c cs 

SE 
S 

SE 
S 

c cs 
SE 
SE 

SE 
W 

C A f  
ATL 
MW 

Date of Seperation 
4/30/2020 
5/3/2010 
5/4/2010 
5/5/2010 

5/14/2010 
5/14/2010 
5/15/2010 
5/17/2010 
5/19/2010 
5/27/2010 
7/2/2010 
7/3/2010 
7/10/20 10 
7/13/2010 
7/13/2010 
7/14/2010 
7/26/2010 
7/30/2010 
7/3 1/2010 
8/4/2010 
8/12/2010 

8/ l 9 / Z O l O  
8/20/2010 
S/SO/ZOlO 

9/7/2010 
9/9/2010 
9/10/2010 
9/16/2010 
9/16/2010 
9/16/2010 
9/18/2010 
9/20/2010 

5/17 /ZOO9 
9/30/2010 
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WattrServlct of Kentucky 
Cas0 No. 201Do0476 
OAG 1-18 Promotions 

Employm 
Prom/Reclass 1 
PrOmlReclasr 2 
Pmm/Reclass 3 
PromlReclass 4 
Prom/Reclass 5 
Prom/Reclast 6 
PromlReclsss 7 
PromiReclass 8 
Prom/Recfass 9 
Prom/Reclasr 10 
P m l R e c h s r  11 
Prom/Reclas$ 12 
Pmm/Rccbss 13 
Pmm/Recbss 14 
Pmm/Rcclass 15 
Pm/Recfarr 16 
Pmrn/Recbss 17 
PromjRecbrr 18 
Pmm/Recbss 19 
Prorn/Redass 20 
Prom/Rccbss 21 
Pmrn/Reebu 22 
Prorn/Recfass 23 
PrornjRecbu 24 
Prom/Reclass 25 
Prom/Reclass 26 
PrornjReclass 27 
Prom/Rectarr 28 
Prorn/RerJass 29 
PrornlReclors 30 
Piorn/Reclau 31. 
Promlfleclarr 32 
Prom/Rerlass 33 
Prorn/Rerlass 34 
Prom/Recl'd$s 35 
Piorn/Rerlasr 36 
Pcorn/Reclasr 37 
Prorn/Reclass 38 
Prom/Reclan 39 
PromlReclats 40 
Prom/ReElan 41 
PromfReclan 42 
Prorn/Reclais 43 
Prom/Reciass 44 
PromlRulats 45 
PmdReclasa 46 
Prom/Redess 47 
PromiRecless 46 
Prom/Rcclafs 49 
PmmlReclass 50 
Prorn/Rcclarr 51 
PmmjACclas 52 
Prorn/Reclars 53 
Prom/&lar 59 
Prom/Red;ns 55 
Prom/Rocfes, 56 
PrornfRedauS7 
Pfom/ReElass 58 
PromlRulsu 59 
Prorn/Reclm €4 
Wom/Reclass 61 
Pmrn/Reclass 62 
Prom/RuI@ss 63 
Prorn/Reclass 64 
PromtReclast 65 
Prom/Reclw 66 
Romfleciass 67 
Pmm/Reclars 68 
Pmm/Reclm 69 
Pnmr/Redasr 70 
Pmm/F&dars 71 
Prom/Rectass 72 
Prcm/Redsrr 73 
Pmrn/Reda$r 74 
Prom/Kacla$a 75 

Old Position 
Field Technician 
Operator 
Fadlity Inspector 
Area Manager 
opwator 
Meter Reader 
Mainlemnce 
Maintenance 
Malntcnance 
Operator 
Fadlily Inspector 
CurtornarSemke Supervisor 
Operating Manager 
Operating Manager 
Meter Reader 
Operator 
Fadliry Inspctor 
Fadlity Inspector 
operator 
Operating Manager 
Operator 
hd l i ty lmpector  
Operator 
Operating Mmager 
Operator 
operator 
optrat ing Mbnager 
Meter Reader 
Rcld Technician 
Dperating Manager 
Cporallng Manator 
Meter Reader 
Field Tech I1 
Meter Reader 
Water-Wadowaler Operalor I 
Fatilily inspector 
Meter Reader 
Operating Manager 
Presidem 
Field Supervisor 
Maintenance 
Laborer 
Field Supervisor 
Field Supervisor 
Operator 
Construction Inspeaor 
Regulatory Staff Accoumant 11 
CSR 
Fieldlech 
leaborer 
Operator 
Operator 
CSR 
Regional M i c e  Manager 
Meter Reader 
Operator 
Operating Manager 
Lead Operator 
fleld Tech 
Operator 
k e d  Operator 
Operator Manager 
Field Tech 
Operating Manager 
Operstnr 
Operator 
Regulatory Accountant 
Reglonal Office Mangw 
CCSpecialist 
Operalnr 
Operator 
Operalnrin training 
Project rnan.ager 
Manager 
Operator 

New Position 
Water-Waslewater Operator I 
FieldTech 111 
Field Tech II 
Water-Wastewater Operaror II 
Lead Water-Wastewater Oper 
FieldTech I1 
Field Tech I 
Field Tech II 
Water-Wastedater Oporatof I 
Lead Water-Wastewater Oper 
FieldTech 11 
Operations Support 
tead Water-Wasteweter Oper 
Lead Water-Wastewater opcr  
FIeldTech II 
Load Water-Wastewater Oper 
Fieldfech I1 
Water-Wastewater Operator I 
Lead Water-Wastewater Oper 
Lead Water-Wastewater Oper 
Lead Water-Wastewater O j m  
Reld icch iI 
Lead Operator 
Area Manager 
Load Water-Wastewater Oper 
lead Operator 
k e d  Water.Wariovater OPES 
FIeldTcch I 
Weter.WasIwater Operetor I 
Area Manager 
FieldTech I 
Fleld Tech I 
Lead Operator 
FieldTech I 
Arm Manager 
Field Technkian 
Field Tech I 
Area Msnager 
Presidwt & CEO 
Lead Water-Weatewater Oper 
Operator 
Water-Wastewater Operator I 
Fleldiech 111 
Field Tech 111 
FleldTcch I1 
Lead Water-Waztewater Oper 
Senior R e s u l a t o ~  Accountant 
Lead CSR 
Area Manager 
Field Tech 
Lead Operator 
Lead Operator 
Lead CSR 
Customer Care Manager 
MiilnCennnce 
Lead Operator 
Opelalor 
operator 
operator 
Field Tech 
Operator 
operator 
Operalor 
operator 
Lead Operator 
FieldTcch 
Financial Analyst 
Customer Care ManPger 
Operator 
Field Tezh 
Lead Operator 
fleld Tech 
Regional manager 
operator 
Fleld Tech 

Change 
RECLQSSIFICATION 
RECLASSIFICAllON 
RECLASSIFICATION 
DE MOTION 
RECLASSIFICATION 
RECWSIFICATION 
RECLASSIFICATION 
RECWSIFICATION 
PROMOTION 
RECWRFICATION 
RECLASSIFtCATlON 
RECWYFlCATlON 
RECWSIFICATION 
RECWSIFICATION 
RECWSlFlCATlON 
RECIASSIFICATION 
REClASSIFICPTlON 
RECLASSIFICATION 
RECLASSIFICATION 
RECLASSIFICATION 
RECLASSIFICATION 
RECWSIFICATION 
RECLASSIFICATION 
RECLASSIFICATION 
RECLASSIFICATION 
RECLASSIFICATION 
RECLASSIFICATION 
RECLASSIFICATION 
RECLASSLFICATION 
RECLASSIFICATION 
RECLASSIFICATION 
RECLASSIFICATION 
RECIASUFICATION 
RKlA!5SIFICATION 
PROMOTION 
RECIASSIFICATION 
RECIASSIRCATION 
RECIASSIRCASlON 
PROMOTION 
RECLASSIRCAllON 
RECLASSI FlCATlON 
RECWSIRCAllON 
RECWSIRCATION 
REClASSlHCATlON 
RECWSIFICATION 
RECLASSIRCATION 
PROMOTION 
RECWSIRCATION 
PROMOTION 
RECLPSSlFtUiTlON 
RECIASSIRCATION 
RECIASSIRCATION 
RECIASSlflCATION 
RECWSIRCATION 
RECUSSlflCATION 
RECLASSIRCATION 
REClAS51FICATION 
RECLASSIRCATION 
RECLASSIFICATION 
RECLASSIFICATION 
REClASSIflCATION 
RECLASSIRCATION 
RECLASSIFICATION 
RECLASSIFICATION 
RECLASSIFICATION 
RECWSIFICATION 
PROMOTION 
RECLASSIFICATION 
RECL4SSIFlCPTION 
RECLASSIFICATION 
R€CLASSIFICATION 
RECLA55iFICATION 
PKOMOTtON 
RECLASSIFlCA7lON 
RECLASSIFICATION 

Region 
W 
MW 
Y 

MW 
K 
SE 

ATL 
A n  
5 

An. 
SE 
W 

A n  
A n .  
SE 

AT1 
SE 
SE 
AlL 
AT1 
MW 
SE 
5 

AT1 
MW 

S 

AIL 
MW 
W 

ATL 
SE 
SE 
ATL 
SE 

MVJ 
5E 

MW 
ATL 

5 
5 

MW 
ATL 
SE 
AX 
W 

SE 
M W  
El0 
Fl 
AH 
SE 
W 
Al l  
MW 
At1 
At1 
BiO 

MW 
FL 
A l l  
W 
At1 
Wert 
At1 
M W  
At1 
M W  
MW 
West 
W u t  
W 
610 
Wen 

Date of Change 
4/LIZ010 
4/1/2010 
~ / L ~ M O  
4ll/Z010 
4/1/2010 
4/1/2010 
4/1/2010 
4/1/2010 

4/1/2010 
4/1/2010 

4/1/2010 
4/1/2010 
4/1/2010 
4/1/2010 
4/?./2010 

d/1/2010 
4/1/2010 
4/1/2010 
4/l/lOlO 
3/1/2010 
6/1/2010 
4/1/2010 
3/1/2010 
4/1/2010 
4/1/2010 
4/1/2010 
6/1/2010 
3/1/2010 
3 / l / l D l O  

4/lf?.OlO 
9/1/2010 
3/l/2010 
3/1/2010 
6/1/2010 

4/1/2010 
4/1/2010 
d/lf2010 
4/1/1010 
3/1/2010 
4/1/2610 
4/1/2010 
4/1/2010 
S/lf2009 

12/1/2009 
6/1/2009 
5/1/2003 
5/1/2004 
5/1/2009 

11/3/2009 
6/1/2009 
4/1/2009 
S/l/20oS 
9/1/20(39 
s/i/mm 
4/1/2009 
S/l/ZOW 
Sjil20W 
S / l / Z W S  
S/l/2Ws 
~ / l l 2wg  
4IUzoos 
6/1/2009 

22/1/2009 
6/l/tDO9 
4llk009 
4/1/2009 
4/l/ZW9 
w 2 m  
6/2/2aOS 
4/1/2w9 

5/1/2010 

6/1/2016 

3/1/2010 

4/1/2010 

9/1/1010 
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Water sewlceof Kewurky 
Case No. 201Mx)67G 
OAG 1-18 PrOmOtiOnS 

EmplWe? 
PromlAsclas 76 
Prom/Reclarr 77 
PromjRcclass 78 
Pforn/Reclasr 79 
prm/fleclass 811 
Prom/Reclan ai 
PrmlReclats 82 
Prorn/Reclass 83 
Prm/Reclars 84 
Prm/Re&rs 85 
PmmjReebsr8G 
Prom/iteclass 87 
Prom/Redasi 88 
Pmrnlaccfars 89 
Pmm/Recbrs 90 
Prcm/Reclasr 91 
PrmIRecbrs 92 
h o m / ~ c b r r  93 
PrvmjRecfafs 94 
Prcm/Rcciass 95 

cHd P a l t l o n  
LandSite O p e r a w  
Maintenance 
Maintenance Crew leader 
Waler Sample 7ech 
Operator 
operator 
Operalor 
Operalor I n  Tainins 
Operator 
VP end Chief Operating Officer 
operator 
Maintenance 
Maintenance 
0 p e ra t o r 
Flsld Tarh 
Maintenance 
Oprroting Mbnoper 
Fleldfech 
Malnlenaoce 
Operator 

New Podtion 
Driver 
Operator 
Operator 
Operator 
Field Tech 
Lead Operator 
b a d  Operator 
FieldTech 
Reld Tech 
President 
Field Tech 
Operator 
Driver 
Field Tech 
Operator 
Driwr 
Operator 
opeioior 
Crew Leader 
lead Operator 

Change 
RECLASSIFICAT~ON 
RECLASSIFICATION 
RECLASSIFiCATION 
RECLASSIFICATION 
RECLASSIf ICATION 
RECUSSIFIV\TION 
RECLASSIFICATION 
RECLASSIFICATION 
RECWSIFICATION 
PROMOTtON 
RECWSIFICATION 
RECLASSIFICATION 
RECLASSIFICATiON 
RECLASSIFICATION 
RECWSIFICATION 
RECWSIFICAllON 
RECWSIFICAlION 
RECiA5SIFICATION 
R ECWSIFICATION 
RECWRFICATION 

Rcglon 
Bio 
Att 
At1 
Aft 
West 
At1 
M W  
M W  
M W  
M W  
ai0 
At1 
Bio 
M W  
M W  
Bio 
MW 
All 
All 
Atl 

Date of c h e w  
6/1/20D9 
51llzoos 
S / l / z ~  
5/1/2009 
4/1/2W 
6/1/2oOS 
qi/aaag 
6IllZW9 
S/i/ZW9 
11/1/20(19 
6/1/2009 
611 f2009 
6/1/2009 
411 f 2009 
5/1/2009 
6/1/2009 
4/1/2009 
5/1/2009 
5/1/2009 
5/1/2009 
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JOB TITLE 
DEPARTMENT 

STATIJS -~ 
SIJPERVISOR’S TITLE 

JOB SUMMARY 

ESSENTLAL FWNCTIONS 

ADDITIONAL 
RESPONSIBILITIES 

COMPUTER SKILLS 

Operations: Fielcl Trchnjciao I 

Field Technician I 

ODerations 

Non-exempt 

Area Manager 
Responsible for the accurate and timely reading and recording of 
water meters to facilitate customer billing; to identify water meter 
equipment problems; and to perform minor water meter and/or 
system maintenance. 

Walks 5 - 10 miles per day over established route, reading 

____- 

-- 

between 200 and 1200 meters per day and records volume used 
by residential and commercial customers. 
Determines consistency of meter readings; reports unusual cases 
to supervisor. 
Inspects meters and connections for defects, damage and 
unauthorized connections; ensures meters are registering 
properly. 
Indicates irregularities on forms for necessary action by 
servicing department” 
Documents customel’ interaction and field activities in CC8rB. 
Turns off service for nonpayment of charges in vacant premises, 
or on for new occupants. 
Maintains accurate and up-to-date records. 
Acts as liaison between the customers and customer service 
personnel for problem/complaint resolution. 
Assists with maintaining mechanical, electrical and piping systems 
for area water/waste\vater facilities, collections and distribution 
svstems. ~- --I___.---.I__ 

a . Assists with repairs of water/wastewater treatment plant 
Perfoirns minor meter maintenance and repair duties. 

equipment. 
Assists with ordering parts and job costing. 
May assist with on-site customer communication. 
May assist with customer inquiries, requests and minor issues 
regarding meter reading schedule, billing, how meters are read and 
other customer service related matters. 
May prepare a variety of operational reports related to water meter 
reading activities. 
Assists with the installation and disconnect of water meters. 
Performs other related duties as assigned. 

* 
1 

. 
= 
I 

Requircd: MS Word; ability to learn internal software programs 
Preferred: MS Excel, Outlook - 

- ~ - -  

~- ~. 
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EDUCATION 

-.. 
EXPERIENCE 

PHYSICAL DEMANDS- r 
EQUIPMENT USED I 

I TRAVEL mQUIREn 

SHIFT I 
ADDITIONAL COMMENTS I 

I CONTACT INFORMATION 

- -_ 
= 
= 

Ability to work independently in the absence of supen~ision. 
Ability to establish and maintain effective working relationships 
with the general publjc, co-workers, vendors and regulatory 
agcncies. 
Ability to learn to read a variety of water meters. 
Ability to learn and understand tariffs as they apply to assigned 
duties. 
Ability to learn the methods, techniques, tools, equipment and 
materials used in the minor repair and installation of water 
meters. 
Ability to read maps, electrical schematics, blueprints, etc. 
Ability to follow verbal and written instructions. 

= 

= 

= 

8 Ability to read and transfer digits accurately. _. 

____I 

Required: HS diploma or GED 
Required: Must maintain a valid driver's license. 
"May be in the process of obtaining Distribution and/or Collections 

I 

~ 

Systems certification or first-level plant operating license. - 
Some water meter rcading experience preferred, in addition tc 
previous mechanical or maintenance experience. Knowledge of 
cross connection regulations and ability to rcport violations and 
other unsafe conditions. General knowledge of water meters, care 
and operation of a variety of tools and equipment, and safe work - -  
practiies is helpful. 
Extreme physical demands, including lifting (75 lbs.), walking (103. 
miles daiiv), climbing and inechanic& repair. You will be expected 
to work in all weather conditions: rain, snow, extreme heat and 
cold, etc; you mav encounter various potential hazards in the field. 
Operates a variety of tools and equipment, including hand-held 
computers and hand tools; laptop, blackberry3I. 
IVihn  service area. 
May include weekend scheduling; on-call duty, emergency response 
and paid overtime on a rotating basis may be required. 
This document describes typical duties and responsibilities and is not 
intended to limit management fxom assigning other work as desired. 

~- ~ - _  - 

~- 
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JOB TITIE 
DEPARTMENT 

- 

STATUS 

SUPERVISOR’S TXTLE 
JOB SUM~V~PLRY 

ESSENTIAL FUNCTIONS 

ADD IT1 ON AX, 
RESPONSIBILITIES 

__-____I_ 

Field Technician I1 
____ 

-- Operations 

Non-exempt - 
Area Manager 
Responsible for maintaining and cleaning water/wastewater system; identifying 
water meter equipment problems; and to perform minor water meter and/or 
system maintenance. . Performs manual labor such as installing, repairing, maintaining water/sewer 

lines and force mains. 
Maintains and tests water meters; performs new meter installation. 

___. 

- Conducts a variety of taslcs related to water and sewer infrastructure 
maintenance and rehabilitation. 
Installs, repairs and replaces underground water and wastewater mains and 
setvice laterals, using basic pluming tools, tapping machine, pipe cutters, 
reamer, pipe wrenches and assorted pneumatic and hydraulic tools. 
Inspects area for cross connection violations and other unsafe conditions. 
Maintains accurate and up-to-date records. 
Documents customer interaction and Field Activities in CC&B. 
Acts as liaison between the customers and customer senrice personnel for 
problem/complaint resolution. 
Responds to customer inquiries regarding meter reading schedule, hilling, how 
meters are read and other customer servicx related matters. 
Provides on-site customer communication. 
Assists with maintaining mechanical, electrical and piping systems for area 
water/wastewater. facilities. collections and dmribution svstems. 
May assist with repairs of water/wastewater treatment plant equipment. 
May walk 5 - 10 miles per day over established route, reading between 200 
and 1200 meters per day and records volume used by residential and 
commercial customers. 
Determines consistency of meter readings; reports unusual cases of water 
usage to supervisor. 
Inspects meters and connections for defects, damage and unauthorized 
connections, ensures meters are registering properly. 
Indicates irregilarities on forms for necessary action by servicing 
department. 
Turns off service for nonpayment of charges in vacant premises, or on €or 
new occupants. 
Assists with ordering pans and job costing. 
Prepares a variety of operational reports related to water meter reading 
activities as well as collection and distribution systems. 
Assists with the installation and/or disconnection of water and/or sewer 
services. 
May perform routine tasks related to the operation of water/wastewater . -  
treatment facilities while learning the treatment process and plant equipment. -- 
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COMPUTER SKrLlrs 

ADDITIONAL SKILLS 

EDU CATION 

CERTIFTCA~ONS/LICENSES 

EXPERIENCE 

.___ 
PHYSICAL DEMANDS 

EQ~JIPMENT USEE 

TRAVEL REQUIRED 
- 

SHIFT I 
ADDITIONAL COMMENTS 

__I-___-. 

~ . _ L _ _ _ _ - -  

* May assist in maintaining plant compliance with Federal, state and local 
regulatory requirements. 

,, Performs other related duties as assigned. _- 
Required: MS Word, Excel; abiliq7 to learn internal software programs 
Preferred: Outlook 

0 Ability to work independently in the absence of supervision. 
Demonstrates initiative and desire to learn new tasks. 
Possesses strong electrical and mechanical maintenance skills in the area of 
water and wastewater maintenance and repair, including working 
knowledge of collection and distribution systems, pumps, motors, controls 
and piping. 
Ability to establish and maintain effective working relationships with the 
general public, coworkers, vendors and regulatory agencies. 
Ability to read a variety of water meters. 
Ability to apply the methods, techniques, tools, equipment and materials 
used in the minor repair and installation of water meters. 
Ability to understand tariffs as they apply to assigned duties. 
Ability to read maps, electrical schematics, blueprints, etc. 
Ability to follow verbal and written instructions. 

.- 

a 

. 
= 

. Abiliry to read and transfer digits accurately. -. 
Required: HS diploma or GED 
Required: Must maintain a valid driver's license. 
Preferred: Distribution and/or Collections certification as required by statue or 

Way __ be in the process of obtaining first-level operating license. 
4 minimum of one year water meter reading esperience preferred, in addition 
:o previous mechanical or maintenance experience. Knowledge of cross 
:onnection regulations and ability to report violations and other unsafe 
xnditions. General knowledge of water meters, care and operation of a variety 

-- 

regulation. 

- 

_____-"- if  tools and equipment, and safe work practices -" is helpful. - 
3xtreme physical demands, including lifting (75 lbs.), walking (lo+ miles daily), 

I - .  - .  .. 
ilirnbing and mechanical repair. You will be expected to work in all weather 
:onditions: rain, snow, estreme heat and cold, etc; you may encounter various 
)otential hazards in the field. 
3perates a variety of tools and equipment, inchiding hand-held computers and 

Yithin service area. 
viay include weelcend scheduhng; on-call duty, emergency response and paid 
)vertirne on a rotating basis may be required. 
%s document describes typical duties and responsibilities and is not intended 
-I_-___ o limit management from assigning other work as desired. 

- - ~ . -  -. 

land tools; laptop, blackberry. -- __ 

~- -I_____--- 
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JOB TXTLE 
DEPARTMENT 

STATUS 

SUPERVISOR'S TITLE 
JOB S w G  

ADDITIONAL 
RESPONSIBILITIES 

Operetioils: Field Technicim 111 

--- ____- -- 
Field Technician 111 

~ _ _ _ _ _ - . -  Operations 

Non-exempt 

Area Manager 

_I 

- 

. 

. 

. 

. . . . 
s 

I 

m 

Responsible for maintaining and cleaning water/wastewater systems; identifying 
water mete1 eqnipment problems; and performing water meter and/or system 
maintenance activities. 

Performs manual labor such as installing, repairing, maintaining water/sewer 
---- --- 

lines and force mains. 
Maintains and tests water meters; performs new meter installation. 
Conducts a variety of tasks related to water and sewer infrastructure 
maintenance and rehabilitation. 
Installs, repairs and replaces underground water and wastewater mains and 
service laterals, using basic pluming tools, tapping machine, pipe cutters, 
reamer, pipe wrenches and assorted pneumatic and hydraulic tools. 
Inspects area for cross connection violations and other unsafe conditions. 
Maintains accurate and up-to-date records. 
Documents customer interaction and Field Activities in CC&R. 
Acts as liaison between the customers and customer service personnel for 
problem/complaint resolution. 
R.esponds to customer inquiries regarding meter reading schedule, billing, how 
meters are read and other customer service related matters. 
Provides on-site customer communication. 
Assists with maintaining mechanical, electrical and piping systems for area 

. 
6 . 
* 

. . 
0 

r 

L 

w 

s 

s 

-- water/wastewater facilities, collections arid distriburion systems. 
May assist AM with overseeing the daily tasks of other field technicians. 
May assist with repairs of water/wastewater treatment plant equipment. 
May walk 5 - 10 miles per day over established route, reading between 200 and 
1200 meters per day and records volume used by residential and commercial 
customers. 
Determines consistency of meter readings; reports unusual cases of water usage 
to supervisor. 
Inspects meters and connections for defects, damage and unauthorized 
connections; ensures meters are registering properly. 
Indicates irregularities on forms for necessary action by servicing department. 
Turns off service for nonpayment of charges in vacant premises, or  on for new 
occupants. 
Assists with ordering parts and job costing. 
Prepares a variety of operational reports related to water meter reading activities as 
well as collection and disrributlon systems. 
Assists with the installation and disc.onnection of water meters and sewer services. 
May perform routine tasks related to the operation of water/wastewater treatment 
facilities while learning the treatment process and plant equipment. 
May assist in maintaining plant compliance with Federal, state and local regulatory 
requirements. 
Peiforms other related duties as assi<gned. ~ _ _ _ _ _ _ ~ - . ~  
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tks, Inc.' 

COMPUTER SWLS 

- 
ADDITIONAL SKILLS 

EDIJ CATI ON 

CERTIFICATIONS/LICENSES 
-- 

EXPERIENCE 

PHYSICAL DEMANDS 

EQUIPMENT USED 

SHIFT 

ADDITIONAL COMMENTS 

CONTACT INFORMATION 

Required: MS Word, Excel; ability to learn internal software programs 
Preferred: Outlook 

Ability to work independently in the absence of supervision. 
Ability to mentor, evaluate and guide staff to increase skill level, morale and 
efficiency. 
Ability to motivate others in  pursuit of Company goals. 
Demonstrates initiative to take on new tasks. 
Possesses strong electrical and mechanical maintenance skills in the area of 
water and wastewater mainrenance and repair, including worldng knowledge of 
collection and dstribution systems, pumps, motors, controls and piping. 
Ability to establish and maintain effective working relationshps with the 
general public, co-workers, vendors and regulatory agencies. 
Ability to read a variety of water meters. 
Ability to apply the methods, techniques, tools, equipment and materials used 
in the repair, installation and testing of water and flow meters. 
AbSty to understand tariffs as they apply to assi<gned duties. 
Ability to read maps, electrical schematics, blueprints, etc. 
Ability to follow verbal and written instructions. 

. - - ~  Ability to read and transfer digits accurately. 

.-I-- 
Required: HS diploma or GED 
Required: Must maintain a valid driver's license 
Preferred: Distribution and/or Collcctions certification as required by State 

regulatory laws, OK the ability to attain certification within 12 months of 
hire. 

*May be in the process of obtaining dual certifications or first-level operating 
license. 

A minimum of three years water meter reading experience preferred, in addition to 
xevious mechanical or maintcnance experience; in-depth, working knowledge of 
water meters, care and operation of a variety of tools and equipment used in 
maintaining water/wastewater systems, and safe woik practices. IGiowledge of 
xoss connection regulations and ability to report violations and other unsafe 
zonditions. 
Extreme physical demands, including lifting (75 lbs.), walking (lo+ miles daily), 
Aimbing arid mechanical repair. Yo; will be expected to work in all weather 
zonditions: rain, snow, extreme heat and cold, etc; you may encounter various 
Jotential hazards in the field. 
3perates a variety of tools and equipment, including hand-held computers and hand 

Within service area. 
May include weekend scheduling; on-call duty, emergency response and paid 
xrerrimc on a rotating basis may be required. 
rhis document describes typical duties and responsibifitics and is not intended to 
jmit management from assirrning other work as desired. 

.--- -- 

~ - _ I _ _ _  --- - 

:ools; lazop ,  blackberq. -- 
-- 

-~~ 



tjEs, Inc." 

STATCJS 

SUPERVISOR'S TITLE 
JOB SUMMARY 

- 

- - __ 
- - T - i t e r / W a s t c w a t e r  Treatment Operator I1 
DEPARTMENT ODerations 

- Non-Esempt 

Area Manager 
Under general supervision, performs routine tasks relaced to the operation of 
water and/or wastewater treatment facilities. Maintains plant compliance with 
EPA standards and state water Commission. Performs general cleaning of 
grounds and buildings. Ensures plant safety and sanitary requirements. 

Operates and maintains water and/or wastewater treatment equipment, 
ensuring compliance with state and federal environmental protection limits. 
Monitors and samples well and groundwater upon entry to the system. 

~ Adjusts treatment levels when below-standard variances are detected. 

-1 -I__ - 

ESSENTLAL FUNCTIONS 

ADDITIONAL 
F&SPONSIBIL.ITIES 
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COMPIJTER SKILLS 
~- 

ADDITJONAL SKILLS 

E m  CATION 

CERT~FXCATIONS/LICENSES 
~ 

EXPER~ENCE 

PHYSICAL DEMANDS 

EQUIPMENr USED 

TRAVEL REQUIRED 
SHIFT 

_I_.______ 

CONTACT INFORMATION 

-- I 

m Demonstrates continuous effort to improve operations, decrease 
turnaround times, streamline work processes, and work cooperatively and 
jointly to provide quality seamless utility service. 
Ensures that facilities and grounds are kept clean and orderly and comply 
with Company standards. 

L 

. I _ _ _ . ~  
- * Performs &her related duties as assigned. 
Required: MS Word, Escel; ability to learn internal software programs 
Preferred: Outlook . ~I 

Ability to read meters, charts and gauges and accurately maintain records 
of plant operations. 
Ability to read and comprehend written technical information and to 
communicate clearly and effectively, both verbally and in writing. 
Ability to review, classify, categorize, prioritize and/or analyze dara. 
Ability to perform mathematical equations to determine chemical doses 
required for flow races and proper treatment. 
Ability to establish and maintain effective working relationships with the 
general public, co-workers and regulatory agencies. 
Ability to follow verbal and written instructions. 
Ability to operate, maneuver and/or control the actions of equipment, 
machinery, tools and/or materials used in performing essential functions. 

= 

9 

* 

* 

- Required: I-IS Diploma or GED 
Currently holds second-level operator license per state regulation, may be in the 
process of obtaining third-level license; must maintain a v&d driver’s license. 
Requires 3 - 5 years mechanical experience, including at least 3 years 
specializing in chemical treatment of water and/or wastewater and/or a 
minimum of 3 years in water and/or wastewater utility field with experience in 
the operation and maintenance of ground-water supplied water systems and 
associated distribution system. 
Moderate to heavy physical demands, including lifting (75 lbs.), walhng (1 O+ 
miles daily), climbing and mechanical repair. 
Handheld and/or Blackberry, laptop; water and/or wastewater facility 
equipment and machnery including pumps, aerators, chemical feed equipment, 
booster pumps, etc.; jack hammer and other construction equipment; may 
merate heaw eaubment.  

-- 

Within service area. 
May include weekend scheduling; on-call, emergency call duty and paid 
nvertime may be required. 
This document describes typical duties and responsibilities and is not intended . -  

.--- to limit management from assigning other work as desired. -- ~- 
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JOB TITLE 
DEPARTMENT 

STATUS 
. - ~  

SUPERVISOR’S TITLE 
JOB SUMMARY 

ESSENTW, FTJNCTIONS 

Lead Water/ Wastewater Treatment Operator 

Operations 

Non-Esempt 

Area Manager 
Under limited supervision, performs routine taslts related to the operation of a 
water/wastewater treatment facility. Responsible €or maintaining plant compliance 
with EPA standards and state water Commission. Assists with training of other 
personnel and leading work crews. Demonstrates continuous effort to improve 
operations, decrease turnaround times, streamline work processes and works 
cooperatively to provide quality seamless utility service, Works with AM and R M  

.- 

____I.____- 

_____- to ensure continuity of processes, goals and vision of 1JI. -- 
0 

. 
m 

0 

. 

. 
W 

W 

m 

. 
m 

. 

Oversees the operation and maintenance of water/wastewater treatment 
equipment, ensuring compliance with state and federal environmental 
prorection limits. 
Oversees the organization and delegation of team tasks. 
Develops and maintains operational records and prepares reports in 
compliance with regulatory standards. 
Oversees sampling and testing systems, and the functionality of pumps, 
conveyors, blowers and other equipment. 
Installs and repairs pumps, motors, valves and piping; diagnoses, repairs and 
clarifies aeration equipment, ion eschange bins, filtration equipment and other 
major apparatuses. 
Monitors and samples well and groundwater upon entry t.o the system. Adjusts 
treatment levels when non-standard variances are detected. Samples water 
prior ro exiting system.. 
Detects and reports atypical conditions, such as: identifying damaged, 
malfunctioning and tampered meters, detecting and reporting leaks, high/low 
consumption, exposed wiring and other safety hazards. 
Cleans and maintains treatment plant, pumping stations and wells. Conducts 
ongoing repairs to equipment, or shuts down equipment for more extensive 
maintenance and repair, activating alternate equipment as needed. Requests 
services of outside maintenance vendor for major repairs and overhauls. 
Activates pumps, valves and other processing equipment t.o move water 
through various treatment processes. Disposes of waste materials removed 
from water in line with Company procedures and government controls. 
Implements emergency procedures in the event of overflow or spill of 
chemicals or unpurified water. Follows safety protocol and notifies local 
emergency responders. 
rldds chemicals to water by predetermined formula. Maintains minimum 
inventory levels of these materials. 
Reads and interprets meters and gauges on central control panel, or  a t  
individual machines or stages in the treatment process. Adjusts conrrols as 
needed. Retrieves computer reports on treatment process. 
Prepares reports and maintains logs on meter readings, tests, chemical and 
eqnipment usage, and all other recordkeeping requirements; maintains various 

-- as required _. b i  the state. - -- 
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ADDITXONAL 
RESPONSIBZITIES 

COMPUTER SKILLS 

ADDXTIONAL SKILLS 

--____I_- ,, Back-washes filters and basins; handles chlorine in a safe, effective manner; 
assures proper working order of chlorine-related equipment. 
Ensures regulatory cotnpliance and adherence to Company policies and 
standards. 
Coordinates construction and excavation involved in system repairs; estimates 
required labor and materials; identifies equipment needed for all projects; 
orders necessary parts. 
Maintains a safe working environment and reports safety concerns to Area 
Manager. 
Trains personnel in the areas of laboratory analysis, operations and 
maintenance procedures, as well as compliance to Company policies and 
procedures. 

* Ensures all operators are equipped with necessary tools, parts and safety 
equipment to work effectively. 

= Stays abreast of Federal, State and local regulations and environmental 
guidelines regarding water/wastewater treatment and distribution. 

. 

. 

May assist with training personnel on safety procedures. 
Assists with overseeing and inspections of local construction projects. 
Assists with the development of short and long term plans for operation of 
facilities, including contingency plans as well as plant and equipment 
removal/replacement. 
Assists with the design and construction of extension and improvement 
pro j e cts. 
Provides on-site customer communication. 
Acts as liaison between the custorners and customer service. 
Responds to requests and inquiries from the general public. 
Demonstrates continuous effort to improve operations, decrease turnaround 
times, streamline work processes, and work cooperatively and jointly to 
provide quality seamless utility scrvice. 
Performs other related duties as assigned. 

Required: MS Word, Excel; ability to learn internal software programs 

w Ability to work independently and under limited supervision. . Demonstrates initiative to take on new tasks. 

Preferred: Outlook, InternetEsplorer ,-..-- .- 

Ability to mentor and guide co-workers to increase skill level, morale and 
efficiency . 
Ability to motivate others in pursuit of Company goals. 
Ability to read meters, charts and gauges and accurately maintain records of 
plant operations. 
Ability to read and comprehend written technical information and to 
communicate clearly and effectively, both verbally and in writing. 
Ability to review, classify, categorize, prioritize and/or analyze data. 
Ability to keep accurate records and prepare and submit acciirate reports. 
Ability to perform matheinatical equations to determine chemical doses 
requircd for flow rates and proper treatment. 
Ability co establish and maintain effective working relationships with the 
general public, co-workers -- and xe~$atory - agcncies. 

. 
= 

. 
8 

= 
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EXPERIENCE 

PHYSICAL DEMANDS 

EQUIPMENT TJSED 

TRAVEL. ~ Q X l I R E D  

SHIFT 

ADDITIONAL COMMENTS 

CONTACT INFORMATION 

a Ability t o  follow verbal and written instructions. 
Ability to operate, maneuver and/or control the actions of equipment, 
machinery, tools and/or materials used in pcrforming essential ~. functions. 

Required: HS Diploma or GED 
Currently holds the rninimum licensing in order to be responsible operator in 
charge per state regulation, or holds the minimum licensing to be classified as an 
Operator TI with the ability to attain minimum Iicensing to be responsible operator 

Requires a minimum of 5 years progressive experience working in utility 
management or the utility industry. Requires knowledge and experience in the 
operations, maintenance and processes of water/wastewater treatment; 
knowledge of the controls, instrumentation and mechanical equipment in the 
utility industry; knowledge of standard practices, terminology and safety standards 
in the utility industry; thorough knowledge of local, state and Federal 
water /wastewater regulations; knowledge and experience with the materials and 

--- 

in charge within 1 year of employment; must -. maintain a valid driver's license. -- 

-. chemicals used in these treatment processes. 
Moderate to hcavy physical demands, including lifting (75 lbs.), walking (1 O+ 
I _ _ _ ~  

miles daily), climbing and mechanical repair. 
Handheld and/or Blackberry, laptop; water/wast&ater facility equipment and- 
machinery including pumps, aerators, chemical feed equipment, booster pumps, 
etc.; jack hammer and other construction equipment; operates and oversees the 

Within service area. 

May include weekend scheduling; on-call, emergency call duty and paid overtime 
may be required. Requires 24 hour responsiveness to various situations. 

-1 use of heavy equipment, including agricultural sludge spreaders. 
"- 

This document describes typical duties and responsibilities and is not intended to 
limit manaeement from assirnine other work as desired. 
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.; .(- Utilities, hc." 
... r r  -- 

JOB TITLE 
DEPARTMENT 

STATUS 
SUPERVISOR'S TITLE 

JOB SUMMARY 

ESSENTIAL, FUNCTIONS 

ADDITIONAL 
RESPONSIBILITIES 

COMPUTER SKILLS 

ADDITIONAL SKILLS 

- Area Manager 

Operations 
- -- 

EsemDt 

- Regional Manager 
Oversees the operation and maintenance of water and wastewater treatment 
plants. Provides leadership arid guidance in water and wastewater plant 
management. Works with Regional Manager and Regional Director to ensure 
continuity of processes, I goals and vision of UI. .- 

Develops strategic plans for water and wastewater facility needs; manages 
the design and construction of facilities and infrastructure. 
Hires, directs, evaluates, promotes and disciplines subordinate 
employees, including meter readers, operators, field technicians, etc, 
engaged in the operation of water/wastewater plants and distribution 
sy s tem s. 
Manages the operation of multiple water systems and wastewater 
treatment facilities. 
Oversees sampling and testing systems, and the functionality of pumps, 
conveyors, blowers and other equipment 
Ensures water and wastewater qualiq- consistently meet Federal, state 
and local laws. 
Ensures water and wastewater treatment is carried out in accordance 
with specified environmental protection regulations. 
Stays abieast of Federal, state and local regulations and environmental 
guidelines regarding water/wastewater treatment and distribution. 
Oversees the training of personnel in the areas of laboratory analysis, 
operations and maintenance procedures, as well as compliance to 
Company policies and procedures; trains employees of safety policies arid 
procedures. 
Drives revenue by effectively challenging and motivating employees. - 

0 Responds to all emergency situations, including coordination of 
contractors, public notification and informing UI personnel and 
government4 agencies as needed. 
Meets Company goals and objectives in conformance with budgetaq 
guidelines. 
Performs other related duties as assigned. 

m 

= 

Required: MS Word, Excel 

m 

Preferred: PowerPoint, Outlook and Explorer __ 
Ability to effectively supervise skilled and unskilled employees, including 
ability to mentor, evaluate and guide staff to increase sldll level, morale 
and efficiency. 
Ability to establish and maintain effective worlJng relationships with the 
general public, co-workers, regulatory agencies and their personnel. 
ilbility to objectively coach employees through complex, difficult and 
emotional issues. 

= 

9 

- -- 
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EDUCATION 

E ~ P E  RIEN C'E 

PKYSICAL DEMANDS 

EQUIPMENT USED 

_ _ ~ _ _ _ _  
TRAVEL REQUIRED 

SHIFT 
-. _ _ _ _ ~ ~  

ADDITIONAL COMMENTS 

CONTACT INFORMATION 

Ability to implement recommendations to effectively resolve problems 
or issues by using judgment that is consistent with standards, practices, 
policies, procedures, regulation or government law. 
Ability to delcgate responsibility and authority to maximize use of 
employees' skills. 
Ability to keep accurate records and prepare and submit accurate 
reports. 
Ability to follow verbal and written instructions. 
Ability to provide for safe working conditions for fellow workers. 
Abiliq to effectively communicate and interact with other employees 
and the public. 
Ability to understand and implement a variety of the field's concepts, 
practices and procedures. 
Proven ability-to motivate others jn the pursuit -_____ of  Company goals. 

Required: HS Diploma or GED 
Preferred: Bachelor's degree, this may be required in some circumstances; 
completion of multiple utility industry related courses, seminars, management 
and supervisoiy training is preferred. 
Required: Must hold the ininimum licensing in order to be responsible 
operator in charge, or ability to attain within 1 year of employment; must 
maintain a valid driver's license. 
Requires a minimum of 6 years progressive esperience working in utility 

.- 

- -  ._ 
management or the utility industry. Requires knowledge and esperience in the 
nperations, maintenance and processes of water/wastewater treatment; 
knowledge of the controls, instrumentation and mechanical equipment in the 
utility industry; knowledge of standard practices, terminology and safety 
jtandards in the utility industry, thorough knowledge of local, state and 
Federal water/wastetvater regulations; knowledge and experience with the 
materials and chemicals used in these treatment processes. 
Moderate to heavy physical demands, including lifting (75 lbs.), walking (lo+ 
miles - daily), climbing and mechanical repair. 
Handheld and/or Blackberry, laptop; water facility equipment and 
machinery including pumps, aerators, chemical feed equipment, booster 
x m p s ,  etc ; jack hammer and other construction equipment. 
Within service area. 

Requires 24 hour responsiveness to various situations. 
Ihis document describes typical duties and responsibilities and is not 
ntended to limit management from assigning other work as desired. 

-- 
- - -- - 

-I_-.- 
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JOB TITLE 
DEPARTMENT 
-I__-- 

STATUS 

SUPERVISOR’S TITIS 
JOB SUMMARY 

ESSENTIAL FXJNCTIONS 

ADDITIONAL 
RESPONSIBILITIES 

ADDITIONAL SKILLS 

EDUCATION 

CERTIFICATIONS/LICENSES 

EXPERIENCE 

PHYSICAL DEMANDS 

EQUIPMENT TJSED 

SHIFT 

ADDITIONAL COMMENTS 

CONTACT TNPORMATXON 

Maintenance Worker 
Operations 

I__ ___.- 

Non-Exempt 

-_ Area Manager 
Under general supervision, performs a variety of work in the gencral 
maintenance arid repair of grounds, buildings, facilities and 
equipment. 
= Maintains grounds in clean and orderly manner, including 

mowing, trimming, weeding, aerating and fertilizing lawns; 
replaces plants as needed. 
Maintains grounds maintenance equipment; adjusts, cleans and 
perForms ininor mechanical work on grounds equipment. 

---- 

= 

~- 
a 

E 

Trims tree branches that create hazardous situations. 
Follows established safety policies and procedures to ensure safe 

~ - -  

work environment. 
Removes trash and debris from grounds. 
Assists with annual water system flushuig and valve maintenance 
activities. 
Assists with required annual testing of fire hydrants. 
Assists with annual, periodic maintenance of fire hydrants. 
Performs other related duties as assigned. 
Ability to use a variety of hand and power tools. 
Ability to work in different weather conditions with exposure 
to the elements. 
Ability to work independently in the absence of supervision. 
Ability to follow verbal and written instructions. 

- - 
= 
9 . 
s . 
Required: HS diploma or GET) 
Required: Must maintain a valid driver’s license. 
4np combination of training and esperience which demonstrates the 
ibility to perform the duties and responsibilities as described, 
ncluding related work esperience. 
Estreme physical demands, including lifting (75 lbs.), bending or 
;tooping repeatedly, climbing and mechanical repair. Expected to 
aorlc in all weather conditions: rain, snow, extreme heat and cold, 
3tc; may encounter various potential hazards. 
3perates lawn and grounds equipment, including power mowers, 
itring trimmers, edgers and hedge shears. 
This is a part-time position; Monday - Friday with variations in 
iours. 
This document describes typical duties and responsibilities and is not 

--- - 

-- - 

--__ 

-. 

ntended to limit management from assigning other work as desired. 
I___x 
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JOB TIrrx 
DEPARTMENT 

_- 

STATUS 
SUPERVISOR'S TITLE 

JOB SUMMARY 

ESSENTIAL FUNCTIONS 

ADDITIONAL 
RESPONSIBILITIES 

COMPTJTER SKILLS 

~ - 
I- 

Regional Manager 
ODerations 

- Exempt 

Regional Director 
Responsible for the management of water and wastewater treatment operations 
for the region, including directing, plannjng, managing, staffing, and organizing 
the safe and efficient operation of all UT subsidiaries in assigned region. 
Provides leadership and guidance in water and wastewater plant management. 
Works with Area Managers and Regional Director to ensure continuity of 
processes, goals and vision of UI. 

Oversees plant operations and maintenance, customer contact and capital 
planning. 
Provides support and follow up to Area Managers. 
Maintains accurate and timely reports, records and permits associated with 
facility operations and customer relations, ensuring they meet compliance 
regulations. 
Assists Regional Director in the development and implementation of 
operational and regional strategies. 
Ensures water and wastewater quality consistently meet Federal, state and 
local laws. 
Ensures water and wastewater treatment is cairied out in accordance with 
specified environmental protection regulations 
Provides expertise as required to maintain compliance with local, state, 
regional and Federal regulatory requiiements regarding water/wastewater 
treatment and distribution. 
Offers opportunities to increase efficiency by iden tifJ4ng and implementing 
operational cost saving ideas. 
Serves as the contact for inquiries regarding operational issues; answers 
routine and ad hoc information requests that are regional or unit-specific in 
nature. 
Responsible for safety and maintaining a safe work environment. 
Oversees the training of personnel in the areas of laboratory analysis, 
operations and maintenance procedures, as well as compliance to Company 
policies and procedures, in addition to safety policies and procedures. 
Drives revenue by effectively challenCging - and motivating employees. 
Provides leadership and guidance in energy management" 
Acts as point of contact with developers, engineers, consultants, regulators 
and customers. 
Assists Regional Director in esecuting any additional assigned duties. 

gtiidelines. 

. - Meets Company goals and objectives in conformance with budgetary 

a Performs other related duties as assigned. -- 
Required: MS Wxrd, Excel; ability to learn internal software programs - -  
Preferred: PomerPoint, Outlook .__I___- and Explorer ~ .-- 
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ADDITIONAL, SKILLS 

EDUCATION 

EXPERIENCE 

PHYSICAL DEMANDS 
EQTJIPMENT USED 

TRAVEL REQUIRED 

ADDITIONAL COMMENTS 

CONTACT INFORMATION 

m 

S . 
# . 
. 
m 

I 

8 

m 

8 

S 

s 

Ability to effectively supervise skilled and unskilled employees, including 
ability to mentor, evaluate and gude  staff to increase skill level, morale and 
efficiency. 
Ability to provide vision and leadership. 
Ability to objectively coach employees and managers through complex, 
difficult and emotiorial issues. 
Ability to define specific problems and offer variable solutions. 
Ability to implement recommendations to effective resolve problems ox 
issues by using judgment that is consistent with standards, practices, 
policies, procedures, regulation or government law. 
Ability to specify goals and effectively achieve them. 
Ability to establish and maintain effective working relationships with the 
general public, co-workers, regulatory agencies and their personnel. 
Abiliq7 to keep accurate records and prepare and submit accurate reports. 
Ability to follow verbal and written instructions. 
Ability to provide for safe working conditions for fellow workers. 
Must have ability to effectively communicate with other employees and the 
public. 
Ability to understand and implement a variety of the field’s concepts, 
practices and procedures. 
Abilits to motivate others in the wrsuit: of Coinnanv coals. 

L- > 

Required: Bachelor’s degree in Business, Engineering, Environmental Science 
or similar field, or a combination of education and experience. 
Preferred: Completion of multiple utility industry related courses, seminars, 

.-_____. management and/or supetvisory training. 
Required: Must maintain a valid driver’s license. 
Preferred: Ability to hold the minimum licensing in order to be responsible 
operator in charge, or ability to attain within 1 year of employment. 
Requires a minimum of 7 years progressive esperience working in utility 
management or the utility industry. Requires extensive knowledge and 
experience in the operations, maintenance and processes of water/wastewater 
treatment; knowledge of the controls, instrumentation and mechanical 
equipment in the utility industry; knowledge of standard practices, terminology 
and safety standards in the utility industry; thorough knowledge of local, state 
and Federal water/wastewater regulations; knowledge and experience with the 
materials and chemicals used in these treatment processes. Experience in 
strategic planning and execution is strongly preferred. 
Light to moderate physical activity; requires normal hearing and vision. 
PC and/or laptop, copy/fax/scan machine, telephone and other general office 
eauiDment. 

- 

-____---- 

Within region. 
This document describes typical duties and responsibiliries and is not intendcd 
to linit  manaxemerit from assigning other work as desired. 

- 

- _ ~ -  . - ~  - -_1_. 
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JOB T i m  
DEPARTMEN? 

STATUS 
- - . - . ~  

SUPERVISOR'S TITLE 
JOB SUMMARY 

-~ 

ESSENTIAL FUNCTIONS 

b D X T I O N A L  
RESPONSIBILITIES ~. 
COMPUTER SKILLS 

Customer Service ReDresenta t ive  I 
Customer Service 

Nonexempt 
I-~-. - 

Customer Care Manager 
Responds to inquiries received through phone, email and/or written 
correspondence with customers by following standard scripts and 
procedures. Uses a computer system to track questions and answers 
as well as enter orders. Responds to inquiries requiring written 
response with the use of standard form letters. Works under direct 

Answers all incoming calls from customers and resolves billing 

-. 

supervision. - - 

and service issues. 
Responds to customers via telephone, email or written 
correspondence in a quick and accurate manner, jn regards to 
routine customer requests, inquiries and complaints; forwards 
complex issues on to CSR 11, Lead CSR or Customer Care 
Manager. 
Opens and closes customer accounts. 
Reviews customer correspondence. 
Generates field activities to document and take ownershp of 
customer complaints in order to obtain a resolution to issues. 
Acts as liaison between customers and service operators to 
resolve service issues to ensure customer satisfaction. 
Monitors system-generated shut off field activities for non- 
payment; makes payment arrangements in accordance with state 
regulations and company policy. 
Processes customer payments and maintains the requisite 
financial tracking systems. 
Initiates and terminates service as requested. 
A@es tariffs for all states, as required. -- 

= Assists with account adjustments as necessary. 
E Performs other duties as assiLgned. 

Required: MS Office products and Internet Explorer 

-I -~ 

Preierred: JD Edwards, CC&B, ShoreTel Call system ~- 
= Friendly, customer service focus. 

Ability -to effectively prioritize and manage day-to-day tasks in 
an efficient manner. 
Reliable, self-motivated and well organized. 
Strong written and verbal communication skills. 
Ability to multitask in a fast-paced environment. 
Escellent organizational and interpersonal skills. 
Demonstrates accuracy and thoroughness and monitors own 
work to ensure aualitv. 

8 . . 
= 
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P€€YSIcAL DEMANDS I 
I EQUIPMENT USED 

I ADDITIONAL COMMENTS 

~- 
= Detail oriented. 

Ability to work within a team environment, as well as 
independently. 
Maintains high level of c o n f i d e n t i a k  m 

Required: HS Diploma or GED 
0 - 1 year of related experience is preferred. Knowledge of commonly 
used concepts, practices and procedures relating to custotner service 
is helpful. Relies on instructions and pre-established guidelines to 
perform job functions. 
Light to moderate physical activity, requires normal hearing and 
vision. 
PC and/or laptop, copy/scan/fas machine, telephone and other 
general office equipment. 
This document describes typical duties and responsibilities and is not 
- intended to limit - management from assigning other work as desired. 

--.- 

.- 
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JOB TITLE 

DEPARTMENT 
STATUS 

SUPERVISOR’S TIT~E --- 
JOB SUMMARY 

ESSENTIAL FUNCTIONS 

ADDITIONAL 
RESPONSIBLL~TIES 
COMPUTER SIUUS 

ADDITIONAL SKIIU 

Customer Service Representative I1 

~- -- Customer Service 

Non-exempt 

Customer Care Manager 
Responds to inquiries received through phone, email and/or written 
correspondence with customers by following standard scripts and 
procedures. Uses a computer system to track questions and answers 
as we11 as enter orders. Responds to inquiries requiring written 
response with the use of standard form letters. Works undcr general 
supervision. __ 

- 

. 
* 

9 

a 

rn 

* 

tl 

2) 

m 

9 . 
* 
m 

Answers all incoming calls from customers and resolves b a n g  
and service issues. 
Responds to customers via telephone, email or written 
correspondence in a quick and accurate manner, in regards to 
routine customer requests, inquiries and complaints; responds to 
escalated calls fiom CSR; foixvards complex issues on to Lead 
CSR or Customer Care Manager. 
Opens and closes customer accounts. 
Reviews customer correspondence. 
Generates field activities to document and take ownership of 
customer complaints in order to obtain a resolution to issues 
Acts as liaison between customers and service operators to 
resolve service issues to ensure customer satisfaction. 
Monitors system-generated shut off field activities for non- 
payment; makes payment arrangements in accordance with state 
regulations and company policy 
Processes customer payments and maintains the requisite 
financial tracking systems. 
lnitiates and terrniriates service as required. 
Reviews various billing reports to resolve issues prior to billing. 
Reviews accounts receivable reports and takes appropriate 
action to collect on debt. owed to the company. 
Files liens where appropriate. 
Applies tariffs for all states, as required. - 

8 Assists with account adjustments as necessary. 
Performs other duties as assigned. 

Required: MS Office products and Internet Explorer 
Preferred: JD - Edwards, CC&B, ShoreTel Call system 
9 

* 

~- 

Ability to work independently and under limited supervision. 
Ability to successfully research and resolve customer issues 
with some assistance. 
Demonstrates iniriative to take on new tasks. 9 

L Friendlv. customer service focus. 
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E D ~  CATION 

EXPERIENCE 
___.- 

PHYSICAL DEMANDS 

EQUIPMENT USED 

ADDITIONAL COMMENTS 

CONTACT INFORMATION - 

Ability to effectively prioritize andmanage day-to-day tasks in 
an efficient mariner. 
Reliable, self-motivated and well organized. 
Strong written and verbal communication skills. 
Ability to multitask in a fast-paced environment. 
Excellent organizational and interpersonal skills. 
Demonstrates accuracy and thoroughness and monitors own 
work to ensure quality. 
Detail oriented. 
Ability to work within a team environment, as well as 
independently. 
Maintains hieh level of confidentialitv. 

Required: HS Diplotna or GED 
2 - 5 years experience in customer service or related area. Farniliat 
with standard concepts, practices and procedures related to 
customer service. Relies on limited experience and judgment to plan 
and accomplish goals. 
Light to moderate physical activity, requires normal hearing and 
vision 
PC and/or laptop, cbpy/scan/ fax machine, telephone and other 

This document describes typical duties and responsibilities and is not 
intended to limit management from assigning other work as desired. 

~~~ 

--.-__. 

-____ 

general oEfice equipment. -_____ 
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--- 
JOB TITLZ 

--- _ _ _ _ - ~ . -  

-I - Customer Care Manager 

Customer Service 

Exempt 

Customer Service Manager 
Responsible for providing quality and efficient customer service to customers 
through the daily management of a team of employees, including hiring, 
motivating, recognition and rewarding, coaching, counseling, training and 
problem solving. This position will seilre as the primary contact for problem 
resolution and information gathering - regarding customer inquiries. 
m Oversees the organization and delegation of team tasks. Assumes, assigns 

or  re-assigns responsibilities temporarily as necessary. 
a Provides daily direction and communication to employees so that 

customer service calls are answered in a timely, efficient and 
knowledgeable manner. 
Provides training to all customer service employees in the areas of billing, 
tariff compliance, rate cases and quality customer service. 
Responsible for scheduling custotner service representative work 
schedules. 
Monitors appropriate usage of overtime by the customer service staff and 
follows policy regarding overtime. 
Ensures employees receive appropriate training and other resources to 
perforin their jobs. 
Analyzes monthly Customer Service reports; creates reports as requested. 
Identifies and informs management of trends by reviewing, analyzing and 
summarizing special reports. 
Conducts monthly audits of monetary transactions. 
Responds to and resolves employee relations issues expressed by team 
members; creates and maintains a high quality work environment so team 
members are motivated to perform at their best level. 

* Addresses disciplinary and/or performance problems according to 
Company policy. 

----- 
__ - 

--.- 

__ 

. 

. 
= 

. 
= 

= 
* 

DEPARTMENT 

JOB SIJMMARY 

ESSENTIAL F~NCTIONS 

ADDITIONAL 
RESPONSIBILITIES 
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COMPUTER SKILLS 

ADDITIONAL SIULLS 

-- EDUCATION 
-.- 

EXPERIENCE 

-- - 
PHYSICAZ, DEMANDS 

EQUIPMENT USED 

TRAVEL REQUIRED 

ADDITIONAL COMMENTS 

CONTACT INFORMATION 

. . . 
E 

n 

m . . 
m 

E 

- -- 
8 PerioQcally monitors the interaction between CSR's -Lid customers to- 

ensure quality control. Gives direction and makes recommendations as 
necessary. 
Worlcs to maintain high level of cooperation and proper attitude within the 
department. 
Executes special projects assigned by CSM. 

0 

E Performs other related duties as assigned. --.--- - 
Required: MS Office products and Internet Explorer 
Preferred: JD Edwards, CC&B, ShoreTel Call system 

Ability to perform all duties of a Customer Service Representative. . .  
Communicates clearly and effectively, both verbally and in writing. 
Ability to mentor, evaluate and guide staff to increase skill level, morale 
and efficiency. 
Ability to delegate responsibihy and authority to maximize use of 
employees' skills. 
Ability to implement recommendations to effectively resolve problems or 
issues by using judgment that is consistent with standards, practices, 
policies, procedures, regulation or government law" 
Ability to motivate others in pursuit of Company goals. 
Escellent organizational and interpersonal skills. 
Demonstrates accuracy and thoroughness and monitors own work to 
ensure quality. 
Detail oriented. 
Maintains high level of confidentiality. - 

- Friendly, customer service focus. - 

- related field. 
)___ 

Preferred: Associates Degree in business administration or other business 

Requires a minimum of 5 years experience in customer service or related area. 
Must be familiar with standard concepts, practices and procedures related to 
customer service. 2 years of previous supervisory experience is preferred. 
Experience in public utility customer service work is highly desirable. 
Light to moderate physical activity, requires normal hearing and vision. 
PC and/or laptop, copy/scan/fas machine, telephone and other general 
office eaubment. 

-- ----I__ 

- . ~  
Occasional travel may be required. 
This document describes typical duties and responsibilities and is not 
intended to limit management from assigning other --- work as desired. 
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JOB TITLE 
___ 

DEPARTMENT 
STATUS 

SUPERVISOR'S TITIB 
JOB SUMMARY 

ESSENTU FUNCTION: 

ADDITIONAL 
RESPONSIBIL~ITIES 

COMPUTER SKILLS 

ADDITIONAL, SKIILS 

-- - -__I- 

Customer Service Manager 
Customer Service 

Exempt 

Vice President, Coxporate Services 
Responsible foFthe overall direction, coordination and evaluation of 
the Customer Service Department, in addition to maintaining 
effective customer service for all customers. 

Develops and implements procedures pertinent to the effective 

__-. 

and efficient operation of the Customer Service Department. 
Monitors programs and procedures to ensure customer 
satisfaction. Maintains in-depth working knowledge of company 
systems and processes 
Sets performance standards to meet service goals of company; 
coaches Customer Service Team in order to achieve high 
performance. 
Evaluates performance of Customer Service offices w i h n  
defined indicators to improve work flow, efficiency, customer 
issue resolution and documentation 
Provides feedback to operations and senior management 
regarding service failures or customer concerns. 
Analyzes monthly customer service reports; creates reports as 
requested. 
Identifies m d  informs management of trends by reviewing, 
analyzing and summarizing special reports. 
Provides information to staff and corporate office in a timely 
and comprehensive manner. 
Monitors financial performance for the Customer Service cost 
center. -- - 
Hires, directs, evaluates, promotes and disciplines subordinate 
employees. 
Develops and maintains positive relationships with Public Utility 
Commissions and the community. 
Remains up to date on new and revised regulations that may 
impact the company. 

1 

a 

= Performs other related duties as assigned. .- 

Preferred: JD Edwards, CC&B, ShoreTel Call system 
Required: MS Office products and Internet Explorer  

* 
9 Strong customer orientation. 

9 

- 
Ability to think ahead and plan over a 3-12 month time span. 

Maintains high level of confidentiality. 
Ability to effectively supervise skilled and unskilled emplopees, 
including ability to mentor, evaluate and guide staff to increase 
skill level, morale and efficjency. ---_- --__- 
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EDUCATION 

EXPERIENCE 

PHYSICAL DEMANDS 
--- 

EQUX'I~A.IIENT USED 
-. 

TRAVEL REQUIRED 
hDITIONAL COMMENTS 

CONTACT INFORMATION 

Ability to provide vision and leadership. 
Ability to objectively coach employees and managers through 
complex, difficult and emotional issues. 
Ability to define specific problems and offer variable solutions. 
Ability to implement recommendations to effectively resolve 
problems or issues by using judgment that is consistent with 
standards, practices, policies, procedures, regulation or 
government law. 
Ability to specify goals and effectively achieve them. 
Ability to keep accurate records and prepare and submit 
accurate reports. 
Ability to follow verbal and written instructions. 
Ability to provide for safe working conditions for fellow 
workers. 
Ability to motivate others in the pursuit of Company goals 
Excellent andvtical. communication and organizational skills. 

~ 

Preferred: Bacheiors Degree in a business ';elated field and/or 
related experience in a public utihty customer sel-vice 
department. 

Requires a minimum of 7-10 years of progressively responsible 
experience in customer service or related area. Must be familiar with 
standard concepts, practices and procedures related to customer 
service. 5 years of previous supervisory experience and previous 
experience with customer service systems development and 
deployment is preferred. Experience in public utility customer 
service work is highly desirable. 
Light to moderate physical activity; requires normal hearing and 
vision.. 
&dheld/Blackberry, PC and/or  laptop, c;opy/fax/scan machne, 
relephone and other general office equipment. 
Frequent travel may be required.. 

- - - ~ ~  

rhis document describes typical duties and responsibilities and is not 
intended to limit management from assigning other work as desired 
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TO33 TITLE 

DEPARTMENT 
STATUS 

SUPERVISOR'S TITLE 
JOB SUMMARY 

ESSENTIAL FUNCTIONS 

ADDITIONAL 
RESPONSIBILITIES 

- Lead Customer Service Representative 

Customer Service 

Non-exemut 

-~ Customer Care Manager 
Responsible for assisting the Customer Care Manager wjth daily 
responsibilities, including leading a team of CSR's, OTJ training, new-hire 
training and performance feedback. Responds to inquiries received 
through phone, electronic and/or written correspondence with customers 
by following standard scripts and procedures. Uses a computer system to 
track questions and answers as well as enter oiders. Responds to inquiries 
requiring written response with the use of standard form letters Works 

. 

. 
m 

. 
I 

. 
I 

m 

8 

. 
a 

8 

___-.___ under limited supervision. 
Answers all incoming calls from customers and resolves billing and 
service issues. 
Responds to customers via telephone or written correspondence in a 
quick and accurate manner, in regards to routine customer requests, 
inquiries and complaints. 
Acts as primary point of contact for department in the absence of 
Customer Care iManager. 
Approves CSR adjustments on a daily basis, prior to posting. 
Oversees the maintenance of files for customer correspondence, legal 
notices, reports and other records. 
Tracks all reporting and filing for the department" 
Acts as liaison benveen customers and service operators to resolve 
service issues to ensure customer satisfaction. 
Coordinates with the R a n g  Department, Customer Care Manager 
and field operations to ensure all ccistomers are issued a timely, 
accurate bill. 
Communicates with employees and management so that customer 
service calls are answered in a timely, efficient and knowledgeable 
manner. 
Evaluates the Customer Service Department's effectiveness by 
identifying and informing management of call trends, billing issues 
and field issues that affect and drive the department's dailp operations. 
Creates and maintains a high quality work environment so team 
members axe motivated to perform a t  their best level. 
Responsible for suggesting methods to improve area operations, 
efficiency and service to customers. - - 

8 Assists CCM in resolving escalated customer calls and complex issues. 
0 Opens and closes customer accounts. 
a Generates field activities to document and take ownexship of 

customer complaints in order to obtain a resolution to issues. 
0 Monitors system-generated shut off field activities for non-payment; 

makes payment arrangements in accordance with state regulations and 
company policy. 

a Processes customer mvments and maintains the requisite financial 

Customer Service: L.e:td CSR Page 1 of 2 Rev. 042010 



ADDITIONAL SKILLS 

EDUCATION 

EXPERIENCE 

- _ _ _ _ _ I _ . ~  

PHYSICAX. DEMANDS 

EQUIPMENT USED 
- 

ADDITIONAL COMMENTS 

CONTACT INFORMATION - 

.~ -___I 

tracking systems. 
Initiates and terminates service as required. 
Reviews various billing reports to resolve issues prior to biUlng. 
Reviews accounts receivable reports and takes appropriate action to 
collect debt owed to the company. 

Applies tariffs for all states, as required. 

- 
0 

0 Files liens where appropriate. 
= 

Required: MS Office products and Internet Explorer 

- - 
0 Performs other duties as assigned. - 

Preferred: JD Edwards, CC&B, ShoreTel Call system 
__. 

Ability to work independently and under limitedsupervision. 
Ability to successfully research and resolve customer issues with 
minimal assistance. 
Demonstrates initiative to take on new tasks. 
Ability to inentor and guide co-workers to increase s l d  level, morale 
and efficiency. 
Friendly, customer service focus. 
Ability to effectively prioritize and manage day-to-day tasks in an 
efficient manner. 
Reliable, self-motivated and well organized. 
Strong written and verbal communication sldlls. 
Ability to motivate others in pursuit of Company goals. 
Ability to multitask in a fast-paced environment. 
Escellenc organizational and interpersonal skills. 
Demonstrates accuracy and thoroughness and monitors own work to 
ensure quality. 

Ability to work within a team environment, as well as independently. 

= 
8 

. 
= 
m - 
m 

= 

= Detail oriented. 
= 

Required: HS Diploma or  GED 
Preferred: Associates Degree in accounting, business administration or 

Requires a minimum of 3 - 5 years esperience in customer service or 
related area. Must be familiar with standard concepts, practices and 
procedures related to customer seivice. Relies oil experience and judgment 
to plan and accomplish goals. 
Light to moderate physical activity, requires normal hearing and vision. 
PC and/or laptop, copy/scan/fax machine, telephone and other general 

This document describes typical duties and responsibilities and is not 
ntended to limit management from assigning other work as desired. 

- Maintains high level of confidentialtty. __I_- 

"-- 
other business related field -- --I__ 

__ ---- 
----I 

Dfii?ce equipment. ____ 

--- 

Rev. 0.12010 
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~ ^ _ _ _  

JOB TITLE -_..-- 
DEPARTMENT 

STATUS 

SUPERVISOR’S TITLE 

JOB STJMMARY 

~ ~ - .  
ESSENTIAL FUNCTIONS 

h D I T I O N K  
RESPONSIBILITIES 

COMPUTER SKIUS 

ADDITIONAL SKILLS 

EDUCATION 
EXPERIENCE 

PHYSICAL DEMANDS 

EQUIPMENT TJSED 
-.- 

TRAVEL REQ~JIRED 
ADDITIONAL COMMENTS 

- ---_____--- Regulatory Staff Accountant I 
Regulatory Accounting 

Exempt 

-~ 

Regulatory Accounting Manager - 
Assists and supports replatory manager and fellow accountants 
during rate increase ffings and other regulatory matters. Prepares 
analyses and responses for Commission staff during regulatory 
revenue increase requests. 

Performs miscellaneous regulatory functions required by various 
state commissions. 
Runs various reports in legacy accounting system, JDE and 
CC&B. 

= Assists and supports Regulatory Accountant 11, Senior 
Regulatory Accountant and Managel on rate case filings and 
other proceedings. 
Provides audit trail and documentation to easily support xvoik 

-____ 

-______- product. 
Acts as a back-up to othcr staff accountants, including 
administrative support. 

. &  

9 Performs other related duties as assigned. 
Required: Word, Excel, Outlook and Internet Explorer 
Preferred: Power Point and JD Edwards 

* 
= - 
= Detail oriented. 

__. . Technology sawy. 
Required: Bachelors D e g e e  in Accounung 

0 -- 1 year of accountinE experience. 

Excellent analytical, organizational, and interpersonal skills. 
General knowledge of double-enurr: accounting. 
Ability to read and comprehend financial statements. 

_____ __. 

Light to moderate physical activity; requires normal hearing and 
vision. 

PC and/or laptop, photo copier, fax machine, telephone and other 
general office equipment. 

~ ~ 

Occasional travel may occur. 
This document describes typical duties and responsibilities and is not 
intended to limit management from assieninc other work as desired. 

Corporare: Regu1;irory Accounting Page 1 o f 1  I 



I JOB TITIS 
I DEPARTMENT 
I %ATUS 

~ 

SUPERVISOR'S TITLE 
JOB SUMMARY I 

ESSENTIAL FUNCTIONS 

~ - . _  ADDITIONAL 
RESPONSIBILITIES 

--- 
COMPUTER SKILLS 

-___- --.- 
ADDITIONAL SKILLS 

Coxporatc: ;\cctxinting c9r Finance 

Financial Analyst 

Accounting & Finance 

Exempt 

Financial Planning & Analysis Manager 
-- 

Performs financial and business related analyses and research in such 
areas as financial and expense performance, rate of return: 
depreciation, working capital and investments. Prepares forecasts 
and analyzes trends in revenue, finance, general business conditions 
and other related issues. 
I Analyzes actual v. budget/forecast variances and year-over-year 

variances to provide explanations to management and to assist 
with financial decision making. 

= Uses internal databases and other tools to support qualitative 
and quantitative analyses and metrics for business regions. 

= Works with all functional areas to receive and effectively 
communicate financial results to support operations. 
Compiles and prepares monthly, quarterly and annual financial 
reports and analyses for internal use. 
Assists in preparing supporting documentation during annual 
external audit. 
Assists in analyzing trends and developments in competitive 
environments. 
Supports Company accounting principles, practices and 

. 
* 

-- procedures. 
9 Assists Manager of Finance in creating annual budget and 

quarterly forecasting process. 
Participates in special projects as assigned. 
Assists in the development of business policies. 
Conducts special financial and business related studies and 
cooperates with other departments in the preparation of analyses. 

1 

= 

- .  
____.- Performs other duties asassigned. 9 

Required: MS Excel, Word, Excel, Outlook and Esplorer 
Preferred: ~- JD Edwards, Legacy billing system, CCRB, PowerPoint -__ 

Ability to tnaintain confidential information. . Ability to analyze financial data and prepare financial reports, 
statements and projections. 
Communicates clearly in both written and verbal 
communications. 

Excellent time management skills, including abiliq to multitask, 
prioritize and great attention to detail. 
Duties require broad conceptual judhgnent, initiative and ability 
to deal wirli complex accounting issues. 

= Excellent problem solving skills. 

. 
- ~ -  

Page 1 of2  Rev. 06201 It 



I I 8 Abiliry to coach others on key accounting concepts and 

- 
EXPERIENCE 

PHYSIUL DEMANDS 

I EDUCATION 

- Preferred: CFA 
Required: A minimum of 3 years of accounting experience with 
increasing levels of responsibility. Must possess an in-depth 
understanding of GAAP. 
Preferred: Familiarity of utility accounting standards 
Light to moderate physical activity; requires normal hearing a n d  

- 
mathematical processes and serve as a reference for the 
Corporate Accounting team. 

___I- = A b i l i e w o r k  - well in a team environment" 
Required: Bachelors Degree in Accounting or Finance 

EQUIPMENT USED 

TRAVEL. REQUIRED 
- 

hDITl0NA.L COMMENTS 7- 
I CONTACT INFORMATION 

-.-_______ vision. 
PC and/or laptop, copy/fax/scan machine, telephone and other 

Occasional travel may occur. 
This document describes typical duties and responsibilities and is not 
intended to limit management from assigning other work as desired. 

Aeneral office equipment. 

- _____I- 

Corporate: Accounting ik Finance Page 2 of 2 
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Treatment Operator I 
.̂.__ 

---___- 

.____ 

STATUS Non-Exempt 

SUPERVISOR’S TITLE Area Manager 
- 

_ . ~ -  

JOB S t J W y  Under direct supervision, performs routine tasks related to the operation of 
water and/or wastewater treatment facilities. Assists with maintaining plant 
compliance with EPA standards and state water Commission. Performs general 
cleaning of grounds and buildings. Ensures plant safety and sanitary 

1 Operates and maintains water and/or wastewater treatment equipment, 
requirements. I_ 

ESSENTIAL FUNCTIONS 

-. - 
A~DITIONAL 

RESPONSIBILITIES 

” 

m 

. 

Samples water prior to exiting system. 
Detects and reports atypical conditions, such as: damaged, malfunctioning 
and tampered meters, detecting and reporting leaks, higli/low 
consumption, exposed wiring and other safety hazards. 
Conducts ongoing repairs co equipment, or shuts down equipment for 
more extensive maintenance and repair, activating alternate equipment as 
needed. Requests services of outside maintenance vendor for majoi repairs 
and overhauls. 
Activates pumps, valves and other processing equipment to move water 
through various treatment processes. Disposes of waste materials removed 
from water in line with Company procedures and government controls. 
Assists Lead Operator with emergency procedures in the event of overflow 
or spill of chemicals or unpurified mater. F o l l o ~ ~ s  safety protocol. 
Adds chemicals to water by predetermined formula. Advises Lead Operator 
when minimum inventory levels of these materials have been reached. 
Reads and interprets meters and gauges on central control panel, or at 
individiial machines or stages in the treatment process. Adjusts controls as 
needed. Retrieves computer reports on treatment process. 
Prepares reports and maintains logs on meter readings, tests, chemical and 
equipment usage, and all other recordkeeping requirements; maintains 
various Company records and other reports as required by the state. 
Back-washes fdters and basins; tiandles chlorine in a safe, effective manner; 
assures proper working order of chlorine-related equipment. 
Cleans and maintains treatment plant, pumping stations and wells; prepares 
and paints equipment, walls and floors. 
Ensures regulatory compliance and adherence to Company poljcies and 
standards. 
Maintains a safe working environment and reports safety concerns to Area 

Completes facility and vehicle inspections, along with related follow-up. 
Assists w repairs of water/wastewatcr treatment plant equipment. 

Manager. .- 

1 . Forwards c.ustomer inquiries on to Operator I1 or Lead Operator. -- J 
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.- 

COMPUTER SKI=- 

EXPERIENCE 

____- 
PHYSICAL DEMANDS 

EQUIPMENT USED 

I TRAVEL REQUIRED 

SHIFT I 1 ADDITIONAL COMMENTS 

~ ~ . - _ . -  
E Demonstrates continuous effort to improve operations, decrease 

turnaround times, streamline work processes, and work cooperatively and 
jointly to provide quality seamless utility service. 
Ensures that facilities and grounds are kept clean and orderly and comply 
with Company standasds. 
May install and read water meters. 
Performs other related duties as assigned. 

8 

. 
.- _L________- 

Required: MS Word, Excel; ability to learn internal software programs 
Preferred: Outlook 
= Ability to read meters, charts and gauges and accurately maintain records 

of plant operations. 
Abhty to read and comprehend written technical information and to 
communicate clearly and effectively, both verbally and in writing. 
Ability to review, classify, categorize, prioritizc and/or analyze data. 
Abihq7 to perform mathematical equations to determine chemical doses 
required for flow rates and proper treatment. 
Ability to establish and maintain effective working relationships with the 
general public, co-workers and regulatory agencies. 
,4bility to follow verbal and written instructions. 
Abihty to operate, maneuver and/or control the actions of equipment, 
machinery, tools and/or materials used in performing essential functions. 

= 

., 

= 

E 

9 

_ I ~  -- 
Required: J3S Didoma or G E D  
Currently holds first-level operator license per state regulation, or ability to 
attain within 1 year of employment; may be in the process of obtaining second- 

.+ - .  

level license; must maintain a valid driver's license. 
Requires 2 - 4 years mechanical experience, including: at least 1 \rear 
~-~ 

- 
;pecializing in chemical treatment of water and/or wastewater and/or a 
ninimum of 1 year in water and/or wastewater utility field with expcrience in 
:he operation and maintcnance of ground-water supplied water systems and 

---- issociated distribution system. 
Moderate to heavy physical demands, including lifting (75 lbs.), walking (1 0-b 

.- 

--- .- niles daily), climbing and mechanical repair. 
yandheld and/or Blackberry, laptop; water and/or wastewater facility 
zquipment and machinery including pnmps, aerators, chemical feed equipment, 
booster pumps, etc.; jack hammer and other construction equipment; may 
operate heavy equipment. 

Within service area. 
May include weekend scheduling; on-call, emergency call duty and paid 
overtimc map be required. 
This document describes typical duties and responsibilities and is not intended 
to limit management from assigning other work as desired. 

- - - ~ -  
-- ~- 

--_ --_. 
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JOB TZTE 
DEPARTMENT 

STATUS 
SUPERVISOR'S TITLE 

JOB SUMMARY 

ESSENTIAL FUNCTIONS 

ADDITIONAL 
RESPONSIBILITIES 

COMPUTER SKILJLS 
___ ADDITIONAL SKILLS 

Corporntc: Re,quJetory Accounting 

Senior Regulatory Accountant 

~- Regulatory Accounting 

Exempt 
- 

~~~ 

Regulatory Accounting Manager 
Provides state regulatory and accounting expertise to Commissions 
and other regulatory bodies. Testifies on behalf of operating entities 
before state regulatory Commissions. Actively participates at formal 
and inforinal meetings as a conipany representative. Speaks 
knowledgably regarding appropriate accoun ring treatment of rate and 
regilatoty issues, current and cmcrging accounting issues, and 
accounting related -- to comAance issues. 

Directly assists manager with regulator); responsibilities such as, 
rate cases, limited proceedings, indices/pass-throughs, etc. 
Organizes, delegates and monitors progress of team tasks in 
order to meet deadlines. 
Performs complex analytical accounting analyses and 
reconciliations. 
Prepares Commission-ordered adjustments. 
Files large-dollar rate cases or upon request, supplies required 
regulatory in€ormation to consultants. 
Performs all follow-up compliance issues in accordance with 
Commission order. 
Provides financial support documentation. 
Oversees and assists with Commission staff performed audits 
and discovery. 
Reviews exceptions and explains exceptions to outside parties. 
Provides audit trail and documentation to easily support work 
product. 
Assists with the supervision of regulatory staff. 
Oversees and assists with the training of new regulatory staff. 
Acts as a back-up to regulatory managers. 
Runs various reports in Legacy Accounting Systems, J D E  and 
CC&B as requested. 
Performs other related duties as assigned. 

* 

m 

a 

-- - ~ 

I 

0 

9 . 
Required: Word, Excel, Outlook and Internet 'Explorer 
Preferred: Power Point and JD Edwards -___ 

Exceptional interpersonal skills with ability to build professional 
relationships with attorneys, Commissioners, staff, auditors, 
analysts, etc. LViU be working closely with other departments and 
outside resources on a daily basis. 

9 Exhibits confidence, quality and consistency in work product. . Communicates clearly and effectively. 
Ability to read and comprehend regulatory financial statements. 
IhovAedge of internal accounting processes. - Escellent analytical and organizational skills. -_. 
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EDUCATION 
-I 

CERTIFICATIONS 
EXPERIENCE 

- 
PHYSICAL DEMANDS 

__ 
TRAVEL REQUIRED 

ADDITIONAL, COMMEN?F t- 

- -- 
Detail oriented. 
Tec:hnoloev savw7. 

-- Required: Bachelors Degree in Accounting 

Preferred: CPA 
__. 

R.equired: 2 ... 4 years of regulatory accounting experience. Must 
possess an in-depth understanding of N A R K  accounting procedures. 
Proven ability to articulate company's policies, accounting and billing 
systems, accounting and regulatory adjustments, processes and specific 
regulatory proceedings to regulator). staff, attorneys, Commissioners, 
staEf, auditors, analysts, etc. Familiarity of utility accounting standards. 
Light to moderate physical activity; requires normal hearing and 
vi si on. 
PC and/or laptop, copy/fax machine, telephone and other general 
office equipment. 

Occasional travel may occur. 
This document describes typical duties and responsibilities and is no; 
intended to limit management from assigning other work as desired. 

- 

- 

Corporate: Regulatory Accounting Page 2 of 2 Rev. 06201 0 



JOB T ~ n d  
DEPARTMEN? 

- 

STATUI - 
SUPERVISOR% TITLE __________~_ 

JOB SUMMARI 

ESSENTW, FUNCTION: 

ADDITIONAL 
RESPONSIBILITIES 

COMPUTER SKLLLS 

-. -- 
EDUCATION 

EXPERIENCE 

PHYSICAL DEMANDS 

EQUIPMENT USED 

TRAVEL REQUIRED 
I- 

ADDITIONAL COMMENTS 

Regulatory Staff Accountant II 
Regulatory Accounting 

Exempt 

I___.- 

Regulatory Accounting Manager 
Prepares analyses and responses for Commission staff during 
regulatory revenue increase requests. Assists and supports regulatory 
manager and fellow accountants during rate increase filings and other 

-- 

0 

. . 

. 
m . . . 
. 

regulatory matters. ____. 
Reconciles several regulatory GL components for multiple 
companies. 
Performs analytical accoiincing analyses and reconciliations. 
Prepares commission-ordered adjustments. 
Files rate cases or, upon request, supplies required regulatory 
information to consultants. 
Follows all required steps to close rate c.ases. 
Researches and resolves accounting system issues. 
Provides financial support documentation. 
Assists with commission staff performed audjts and discovery. 
R.evjews exceptions and esplains esceptions to outside parties. 
Runs various reports in legacy accounting system, JDE and 
CC&B. 
Provides audit trail and documeiitation to easily support work 
product. 
Assists with the training of new regulatory staff. 
Acts as a back-up to other staff accountants. 
Performs other related duties as assigned. 

Required: Word, Excel, Outlook and Internet Zplorer 
Preferred: Power Point and JD Edwards 

a 

* 

. ~ .  - 
Ability to read and complehend regulatory financiai statements. 
Esceptional interpersonal skills. Will be worldng closely with 
other departments and outside resources on a daily basis. 
Excellent analytical and organizational skills. 

. 
9 Detail oriented. . Technolom s a w .  

iequired: Bachelors Degree in Accounting 
Xequircd: 1 -- 2 years of regulatory accounting experience. Must 
)assess a qeneral understanding of NARUC. 
,ight to moderate physical activity; requires normal hearing and 
rision. 
X and/or laptop, photo copier, fas machine, telephone and other 
qeneral office equipment. 

Occasional travel may occur. 
This document describes typical duties and responsibilities and is not 
intended to limit management from assigning other work as desired. 

- - ---- 

pi ___-- 

- 

-____ - 

- - 

il/lanqyvent maiztatr2in.r the t*ht t o  nssign or redssigiz &ties afid re.~onsibiliht.s nt n y  tinre. 
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Water Service Corporation of 
Kentucky 

Case No. 2010-00476 
AG DR 1 Item 19 \ 



19. For WSCK, what was the average monthly cost of billing a residential customer during 
the test period? 

Response: Witness - Brian Shrake: 

The company does not track billing costs by customer, We estimate the cost to be roughly 
$0.65 a month per customer. Please see attached schedule “OAG DR 1-19” for the 
calculation of the estimate. 



Water Service Corporation of Kentucky 
Case No. 2010-00476 

Estimated billing costs by customer 
OAG OR 1-19 

item Test Period Costs 
BILL STOCK 2,731.60 
BILLING COMPUTER SUPPLIES 452.15 
BILLING ENVELOPES 1,638.25 
BILLING POSTAGE 23,936.93 
CUSTOMER SERVICE PRINTING 1,808.13 
DEPRECIATION EXPENSE CC&B 23,429 
WSCK Allocation of Billing Personnel Net Salaries 2,964.31 
Total Annual Billing Costs 56,960.37 

9/30/10 Customers 7,349 

Average Monthly Billing cost per customer $ 0.65 





Water Service Corporation of 
Kentucky 

Case No. 2010-00476 
AG DR 1 Item 20 



20. With regard to the average monthly cost of billing a residential customer during the test 
period, how did this cost compare to the average monthly cost of billing a residential 
customer in the other jurisdictions sharing a Region (within Utilities, Inc.) with WSCK 

Response: Witness - Brian Shrake: 

The company does not track billing costs by customer. Billing costs are allocated the 
same way across all of u z ' s  service areas, and therefore, the costs should be analogous. 





Water Service Corporation of 
Kentucky 

Case No. 201-0-00476 
AG DR 1 Item 21 



2 1. Reference: Application, Direct Testimony of Patrick Baryenbruch. Please provide the 
following. 
a. 

b. 

C. 

d. 
e. 

f. 
g. 

h. 

A schedule listing, for the period beginning 1 January 2007 to the present, each (i) 
jurisdiction in which Mr. Baryenbruch has provided testimony, (ii) the docket number 
for each proceeding in which Mr. Baryenbruch has provided testimony, (iii) the 
corresponding final order for the docket (and if there is no final order, indicate the 
procedural status of the proceeding), and (iv) the name of the client; 
Provide a copy of the request for proposal or other document through which Mi. 
Baryenbruch’s assistance was sought; 
Provide a copy of Mr. Baryenbruch’s proposal; 
Provide a copy of the contract with Mi. Baryenbnich; 
Provide a copy of each testimony that Mi. Baryenbruch has submitted since 1 January 
2007. (With regard to providing the information to the Office of the Attorney 
General) Each testimony may be submitted in a pdf file; 
Please provide a copy of Mr. Baryenbruch’s work-papers for his testimony. 
With regard to Mr. Baryenbruch’s participation in the “Massanutten PSC’s” rate case 
(page 2 of Mr. Baryenbruch’s testimony), please provide the same information for 
that proceeding sought by sub-parts by c, and d of this request for information as well 
as a copy of the report or testimony that corresponds to Massanutten; and 
Please indicate whether Mr. Baryenbruch has studied any other water utility operating 
within the Commonwealth of Kentucky. If yes, identify (i) the utility or utilities, and 
(ii) the docket number(s). 

Response: Witness - Brian Shake: 

Please see attached electronic files. 





Water Service Corporation of 
Kentucky 

Case No. 2010-00476 
AG DR 1 Item 22 



22. For the period beginning 1 January 2009 to the present, please identify any favorable tax 
benefit(s) available and/or realized associated with any provisions under the Federal Tax 
Code including but not limited to statutes and regulations concerning depreciation 
practices (for example, The Tax Relief Unemployment Insurance Reauthorization and 
Job Creation Act of 2010 or The Small Business Jobs Act of 2010). 

Response: Witness - Brian Shrake: 

The company uses accelerated depreciation for tax purposes. The difference between tax and 
book depreciation is recognized in WSCK's accumulated deferred income tax accounts. ADIT is 
removed from rate base in Schedule C of the filing. With respect to the two statues listed as 
examples, the company has not used any of the provisions regarding depreciation expense in the 
calculation of Federal Taxable Income, We have discussed the provisions with our tax advisor 
and may file amended returns for 2009 and 2010 in the future if our advisor feels it would 
beneficial to the company. 





Water Service Corporation of 
Kentucky 

Case No. 201OmO0476 
AG DR 1 Item 23 



23. Notwithstanding any prior request, please identify each capital project (and its 
corresponding cost) scheduled or anticipated to be completed, in process, or commenced 
during the period from 30 September 2010 until 31 December 2014 that is for the 
primary purpose of complying with a provision of the Safe Drinking Water Act (for 
example, a capital project necessary in order to meet Stage 2 of the Disinfectants and 
Disinfection By-products Rule). 

Response: Witness - Brian Shrake: 

There are no scheduled capital projects relating to the Safe Drinking Water Act at th is  
time. 




